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According to the Official Announcement of the Bureau of
the Royal Household dated 13 October 2016 on the Demise
of His Majesty King Bhumibol Adulyadej of Thailand causing
the greatest loss and sorrow to Thai people, on behalf
of executive and employees of Thaicom Public Company Limited,
| would like to present our appreciation for inestimable royal grace
of His Majesty King Bhumibol Adulyadej given to Thai people.
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Message from the Chairman of
Sustainable Development Committee
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Mr. Paiboon Panuwattanawong
Chairman of the Sustainable Development Committee
and Chief Executive Officer

InganlAfunszuminnngamaInnszumasiAanszlsiunsumginaanasiat 1Usnndns wezsaniuuInaIfiendedsuieis
arausnaenufunienisdn “lnaan” 119INA197 Thai Communications ¥38 Inaanwian afudydneainindeulaslssmalnaiy
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Thaicom was given royal grace from His Majesty King Bhumibol Adulyadej to give the official name of the first satellite
of Thailand as THAICOM originated from Thai Communications as the symbol of connection between Thailand and
modern technology. In addition, His Majesty the King also visited our station for opening Thaicom Satellite Station
and grew a Golden Shower Tree as the souvenir in front of our station. Moreover, His Majesty the King also gave his
speech on distance learning via satellite with the cooperation of Distance Learning Foundation utilizing Thaicom
satellite for instructional activities in order to promote Thai people to access quality education extensively and equally.

s1wINUMSWeUUNagugIdiu 2559 usen Tneau siia (Umzu) | 7
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During these 25 years, Thaicom Public Company Limited
has complied with His Majesty the King’s speech on
communication as the guideline for perming our duties
as the good citizen of Thai society and Thailand regularly
by emphasizing on consecutive and efficient business
management under 4 dimensions of development
framework as follows:

“Connectivity” - To connect communication network
with all Thai people: In 2016, Thaicom launched
THAICOM 8 into orbit which is increase the number
of transponders available and thus provide everyone
with continuous access to communication, even in remote
areas and during times of crisis or natural disaster.

“Responsibility” - Responsibility for strengthening
sustainable society: In the past years, Thaicom
supported the “SpaceBox STEP-1: Thailand’s CubeSat
for the Next Generation” Project in order to study
and develop a small satellite that can be used practically
as well as to give inspiration on space to new generation
of Thailand. In addition, this project also helps to drive
creativity of new satellite innovation and advancement
of Thailand’s space industry that may affect to
advancement of business operation of Thaicom in
long-term. Moreover, Thaicom is also able to access
communities through Thai Kid Thaicom helping to
support and develop education continuously with the
belief that “Strong education leads to strong country”.

“Innovation” - Creation of innovation for future:
Thaicom has developed innovation creatively through
our products and services that can respond to the way
of life of digital world properly, such as, Mobility Service
enabling everyone to connect to one another when
travelling, or even some services supporting mission
of Royal Thai Navy, for example, SATCOM on the Move
helping to promote the potential of satellite
communication to Thai naval officers and personnel
when they are performing their operations in distant sea.
Preceding, Thaicom satellite installed this technology
on HTMS Krabi and HTMS Chakri Naruebet. Moreover,
Thaicom also partnered with Kantana Group Public
Company Limited to develop 2" Screen Application
service that enhances business demands and meets the
needs of current social network lifestyle.

“Corporate Governance” - According to our emphasis
on management process upon the Good Governance
throughout the value chain, we was honored to be
awarded of “Investor’s Choice Award 2016” as a listed
company that has been able to earn 100% score to pass
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the criteria for 4 consecutive years (2013-2016) and
maintaining an excellent score-or Five stars in Thailand’s
CGR for 4 consecutive years. Moreover, we have also
operated out operations excellently on holding the
company’s annual general meeting, disclosing information
to shareholders transparently, and emphasizing on
developing personnel under the guidelines of succession
and developing employees with high performance from
the past years.

In addition, Thaicom has also building participation
of stakeholders due to realization on our responsibility
as well as emphasis on sustainable development. In this
regard, | would like to thank all stakeholders, especially
our shareholders, business partners, government
agencies, and our employees, in supporting and applying
knowledge and understanding on sustainable
development to their operation. Thaicom still hold our
intention in operating business along with providing
social benefits by promoting innovation and developing
infrastructure that is prompt for dealing with changing.
In addition, it also helps to upgrade and develop
educational quality and provide opportunities to all
humans to access communication equally in order to
lower differences upon the goal of “Thaicom Sustainability
Goals” under the “Connectivity for Sustainability” concept
that is the key for driving our organization.
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25 Years of Thaicom Communication
Network for the Future

Established
the Company

Listed as the listed
company in
Stock Exchange
of Thailand.
Launched THAICOM 1

to orbit.

Given the name of the first communication satellite
as THAICOM by His Majesty the King.

Launched THAICOM 2 to orbit.

zoth

Anniversary of
Thaicom Public
Changed Company
company’s name Limited
to be Thaicom Public
Company Limited
with abbreviation
used in Stock
Exchange of Thailand
ES THCOM

Changed company’s logo to
new logo that is inspired by smile.

Provided support Provided support to Provided support

to victims of victims of earthquake to victims of

Tsunami in Japan. occurred in Christ Church, Bangkok Floods.
New Zealand.

Provided support to
victims of flood in Hat Yai.

Achievements and milestones throughout the period of 25 years

14 250 TneAu Aumsidoudelnssdremsdoasiioaurna



Restructure company group
to be more explicit in order

to gain business stability.

y =2
Established DTV ER |
Service Company Limited

Started IPSTAR Project

Provided support to victims

Launched THAICOM 3 to orbit. of Tsunami in Thailand.

Launched THAICOM 4 or IPSTAR,
the world’s first broadband satellite invented by Thai people,
to orbit that has provided services to over 200 countries.

Opened 6 Gateways
in Thailand, Vietnam, Australia, New Zealand,
and Myanmar.

Started Thailand’s
first digital TV
broadcasting.

Launched THAICOM 5 to orbit

covering 4 continentals and emphasizing on

providing HDTV Direct-to-Home service.
Provided Asia Pacific’s first
Wi-Fi Onboard service
in IFEC Project

. ) Launched THAICOM 6 and THAICOM 7 to orbit.

Started to provide services of
THAICOM 4 satellite channels Provided support to victims of Hainan storm Expanded national broadband
to People’s Republic of China. in China and Hai Yan storm in Philippines. network service

. . of Australia for over 9,000 points.
Provided services on Held the first “NASA-A HUMAN ADVANTURE”
connecting WIMAX network Space Exhibition in Southeast Asia.
via THAICOM 4 in Japan as the first Held THAICOM 10K No. 1.

service provider of this service.

2015

25th

Anniversary of
Thaicom Public
Company Limited
and launching of
THAICOM 8
to orbit.

Signed in Memorandum
of Cooperation

on Satellite Based
Communication with
Ministry of Defense.

Held “SpaceBox STEP-1:
Thailand's CubeSat for the Next Generation”
Project, a project for researching

Provided support to
victims of Khun Yuam fire.

and developing small satellites.

Held 4K-UHD

short movies contest.

Received ISO 22301 - Business Continuity
Management System Certification

$19JIUNSWUUN081I838U 2559 usen Tneau A1na (ukisu) | 15
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His Majesty King Bhumibol Adulyadej
when he was the President of the opening ceremony of Thaicom Satellite Station in Nonthaburi Province,
on 26 January 1994.
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Science and technology plays an important role in driving Thailand to grow
prosperously. It is necessary to support our own technology inventions to serve
our own needs and demands. The more invention we make,

the more use of technology we can spread out throughout the country. »

waziminansannsingnu
Ui o AIMAN WNSANIT m&mo

Chitralada Royal Villa
on 1 August 1988
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“Golden Shower|Tree”

His Majesty King Bhumibol Adulyadej, .

planted “Golden Shower Tree”,
while he was graciously presided
over the grand opening ceremony:

of Thaicom Satellite Station. T i,

“KoaUds:nususal” tuamtinianeulneny
Mlsziiuieniy nezumamfanszlsiunsunginaenasiag
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“His Majesty King Bhumibol Adulyadej’s office at Thaicom
Satellite Station”

The office of His Majesty the King while he was graciously
presided over the grand opening ceremony of Thaicom
Satellite Station.

About Thaicom
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During 25 years of our operation started from 7 November 1991 to the moment our first satellite was given the
name by His Majesty King Bhumibol Adulyadejas THAICOM originated from “Thai Communications” on 17 December 1991.
In addition, we are also given the royal grace from His Majesty the King to open Thaicom Satellite Station on

26 January 1994,
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According to our company’s name given by the king, this
name is not only precious and profound for us but it also
indicates the connection between Thailand and modern
technology as well as innovative changing of Thailand’s
communication from past to present..

His Majesty King Bhumibol Adulyadej had the vision
on the importance of communication as the important
factor for operating all types of business and the key
of country’s security as well as the important element
helping to develop Thailand for better quality of life of
Thai people. This is because communication is able to
develop country in all dimensions. Especially, invention
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of THAICOM satellite is considered as the turning point
enabling Thailand’s telecommunication to reach the era
of unlimited connection.

The goal of Thaicom is to build and develop communication
network services for building opportunities and future
to sustainable development attentive operation in the
process for creating innovation that can respond to
demands of living and support the growth and services
providing of digital era. In addition, it also ensures that
everyone can obtain the opportunity on communication
and data accessibility equally as well as obtain good
quality of life in daily life. According to these benefits,
Thaicom has strived to offer network services for
communication to sustainable development for over
two decades.

Ingnunussnilasidionisdodaisgniswuuogngadiu
Thaicom Communication Network for Sustainability
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For more information on our business can be found in Thaicom Annual Report 2016 at www.thaicom.net.
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General Information

gousun
Company Name

usun Theau 99100 (UKgu)

Thaicom Public Company Limited

Fodonannswe
Security’s Abbreviation

THCOM

junian:zwWou
lunaranannswe
Listing Date

18 u.n. 2537

18 January 1994

nuian:wgu
(doya tu SuR 31 SusnAw 2559)
Registered Capital

antiusmisnmawuaulneau

Thaicom Teleport
& DTH Center

aontiadneulnenu
Thaicom Satellite Station

TnonuBaiguinas
Thaicom City Center

63/21 0. SnUNSLUAS
0.UINs=Ed .1WaJuunus
3. uunus 11000

349 §u 28 Imstoaln

50 MR 1 yosdndigHos
a.Ual3u 0.a10KMaquAd

0.3NM20SIF0 Wwotuwa
WOAOANS 1.NSINWUKIUAS
10900
349, 28" fl, SJ Infinite
One Business Complex,
Vibhavadi Rangsit Rd,
Chom Phon, Chatuchak,
Bangkok 10900

3.Unus1l 12140
63/21 Rattanathibet Rd.,
Bangkrasor,
Mueang Nonthaburi,
Nonthaburi Province
11000

50 Moo 1, Wat Jedi Hoi,
Bor-Ngern, Lat Lum Kaeo,
Pathum Thani Province
12140

nuaan:1gugis:uas
(doya tu SuR 31 SusAw 2559)
Paid-up Capital

(Information as of December 31%, 2016)

5,499,884,200.00 oo

(Information as of December 31%, 2016)

5,479,969,700.00 sah

d1unJiiudos dunautney
Branch office Headquarter
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Approach to Sustainability
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THaicom THAICOM

e THAICOM
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Direction of vision, mission, and values of our organization is striving to promote business operation that is consistent
with environment and society by holding as the organizational culture. However, in this rapid variation and changing,
Thaicom properly realizes that goal achievement and maintaining according to expected vision and mission is not
easy if we fail to seek for the guidelines of business operation that helps to lower negative impacts against society,
economy, and environment along with promoting and increasing positive impacts. As a result, our company determines
the way to sustainability emphasizing on building value and economic growth that will help to reflect affluence of
national economy towards world economy. In addition, we have also remembered to build social and environmental
value based on our business operation process while developing our business operation as social activities in order

to cover and respond to all stakeholders.

()

Vision
Thonu

“dagnistudiinssia
aMNYUUHILIEY”

SRR, Jog a4 :
mazdlunilalugiiredanlunisdesselaseing

nsdeans e uRRnTeUsRHERADS LAz BN
sjeadreassdutanssunsdeans anvadediagilu
MINRUANENIWLARINIUATUAN 37NLNA
Lﬁ@i@ﬁum:ﬁlﬁu‘ﬂmmqmmgﬁ@ AUATNRIAN LA
Ruondenmidadi

Thaicom aims
“to be a leading Asian
satellite operator”

Influencing and innovating

yagnistuainns
UHIMSSBUS
A29MISWeUN
A2WAIIS
tumismJuua:
as13n2ugNWu
AUWUNJIU

We commit
to be a learning
organization
by nurturing

yaundue
ulnnssu0INYY
ua:mstdouda
msdoarsnlutan
WolWuAnINIW
N1sATUSSTHTY0J
anA1 uazens:au
ATUNIWEIN
vaJUs=¥vu

We commit to
deliver superior and
innovative satellite
and connectivity

yaasmsidivln
nussialinudiionu
RN E VTS,
metdulouie

We commit to
enhance shareholders’
growth with good
corporate governance

JId$13AUAISILNU
audsuladenndhe
soutudiaulagsou
daunsauNIsSWeul
2613838u

We commit
to enhance
shared value for
stakeholders and

communications on a global scale, employee solutions to enhance practices. societies through
prOVid‘iglg projLécts Iand_ Se'Vicesl competency and  customers’ business our Sustainable
responsi , an evelopin eople apeas
P Y ping Peop engagement. capabilities and Development (SD)

and ethical practices to accommodate
economic growth and cultivate

‘ a sustainable society.

JU

people’s quality
of lives.

framework.

J
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Core Values

. xcellence in Technology wWuaAtuinalulad
- Passion to Challenge LlGuANNA2IWATNIY
* Initiative in Innovation HIKUI8UIONSSU

* Commitment to Contribute  U1A21US AAtusssy ddiaulng

naqns tnaluladdiua1disunisdodrs vavuaunuds:aunisaiduldeIgituval

upans WWamsmUs:logld tunisasilomatiunds=grgunazgusu Woans
Strategy Wauwnasiunnwiluagds:grgu 1dsuas1IAIwNaY AtuNWESauazdinu
k J AudIunsIuazound

“Create value for society by combining satellite communications technology
with expertise to empower communities, raising the standard of living, nurturing
the environment, and improving quality of life.”

L J
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The way of life of general |deople and tendency of Thailand
has always changed due to deVIaflon a@vaha‘tlon of the Way of
economy, society, politics, énd ch@j& atters oﬁ‘the world that
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His Majesty King Bhumibol Adulyadej’'s Royal-Speech

Ea

given on the Occasion of the New ‘Year
on 31 Decemberi978
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Thaicom Sustainability
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Executive
Committee

ANUINSSUNIS

Sustainable
Development
Committee
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Board of Directors
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AUENSSUNIS
fnuanInoULNU

Compensation
Committee

uss¥nfivlauazdssmi
Governance &
Nomination Committee

AfUzA1IIU
msWuu19813d3du

Sustainable
Development
Working Group

Sustainable Development Committee for the 2016 year as follows:
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*Terminated due to resignation since December 2016
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Corporate

Gorvernance Policy

Respect for
Human Rights
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Anti-Corruption
Practices
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Fair Business
Operation

Equitable Treatment
of Employees
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5 msuUfudico
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gudoulaldy (stakeholders)

Sustainable Development Committee (SDCOM)

® The Sustainable Development Committee is consisted
of at least 5 company’s high-level management who
are approved by the Board of Directors. The Chief
Executive Officer holding the position of Chairman of
the Committee.

® Sustainable Development Committee is responsible
for establishing and reviewing policies, goals, strategies,
and action plans that are consistent with internal and
external business operation on economy, society, and
environment for sustainable development.

® Sustainable Development Committee supervises,
monitors, supports, campaigns, promote, and
build consciousness on operations of all sections
(SD In-process)

® Sustainable Development Committee defines structure
and responsible persons in performing sustainable
development with executives and superiors in operational
level from all functions and departments.

® Sustainable Development Committee communicates
the action on sustainable development to the Executive
Committee and the Board of Directors, and all stakeholders
as well as establishes action plan on preparation of
sustainable development report and creating report
upon GRI (Global Reporting Initiative) index for using
as the communicative tool enabling stakeholders to
perceive the progress of the operation on sustainability.

Sustainable Development Working Group (SDWG)

Sustainable Development Working Group is responsible
for driving the important operation on sustainable
development, for example, inspecting, analysing,
evaluating performance, reporting sustainable
development, improving and inspecting strategies of
the mission to be consistent with company’s sustainable

development.
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Sustainability Framework
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To achieve the goal of sustainable development,
Thaicom established Sustainable Development Policy
by considering on stakeholders covering 9 dimensions
since 2016.

For more information on Sustainable Development Policy
and other policies for promoting corporate governance,
please visit www.thaicom.net.

Thaicom Sustainability Goals (TSGs)

With our intention to operate communication network
business, Thaicom has strived to build opportunities
and future for reaching sustainable development upon
‘Thaicom Sustainability Goals’ under the Sustainable
Development Framework of communication technology
and innovation by emphasizing on the operation for
promoting educational quality while reducing the
problem on disparity and improving potential of space
and satellite industry by considering on economic,

o
%

social, and environmental effects.

wWanureAUASYTAA
Economic Goal

aswsielawngs:uuiAsyinavgaus:=ina

auvauutriionisifivlngasssianatiisy
ua:InsauunAunasnrIldssia

aswunistaulonissianatigaon

To generate income to Thailand’s
economic system and support the growth
of satellite and telecommunication business
throughout the value chain as well as
to build the good business growth
to shareholders.

wWhruiedudiau
Social Goal

tds=gnsidndonisdoansldogiinots
uazintigusauisggrsloniatunislasu
AtunwnisAnuviwelusingiu
dnischssdaana

To enable Thai people to access

to communication thoroughly

and equally as well as to expand
the educational opportunities as
the foundation to good living.

wWhruieaudiwonasu
Environmental Goal

anuans:nuciodJudndou
NNNsaliussia aouania:
uazdaasunistdwasanu
uazNSWeINSsSSUYARENISIBU

To reduce environmental effects
caused by Telecom’s business
operation as well as to reduce

pollution while promoting sustainable
energy and natural resources
consumption.
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Thaicom has analyzed on business, roles, and existing
operation in order to gain the ultimate potential in
responding to the important issues emphasized by
people throughout the world through emphasizing the
following three issues affecting to Thaicom’s business
operation and being a part of expectant of stakeholders:

QUALITY

EDUCATION

Quality Education

mtkwitadamslasumsAnuafbncuniw
aghanigunatiuazdnasulonad

Industry, Innovation,
Infrastructure

weuulpssasanuFuiwsousu
miswWaguwlal daasuudnnssuuas
nisUSucizaInIngaaIrnssuaE
To develop infrastructure that

is ready for supporting changing

as well as to promote innovation
and industrial adjustment sustainably.

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

1

REDUCE
DINIQUALITIES

Reduce Inequalities

anA2UKAsUANIFIAY /
aselonaluniswnia - .
n1sdoaisogintigy

To lower social disparity

by giving equal opportunities
in accessing to communication.

tumsiBeusnasadinunnnau

To ensure on providing quality
education equally and thoroughly
as well as to give opportunities
of lifetime learning to everyone.

nagnsdno1wdadu

L‘Wlmg:\‘lzj Thaicom Sustainability Goals ne/l#iluaAn “Connectivity
for Sustainability” %38 n17d319lenng d¥19auNAR flazsinleg
Aanaimunadnefaiiu Inaandediugsialaefnidedaniia
Tnesmuanseunsiametededuie 4 #1u i 10 nagNg
Funsmnedradeih Téun

“Responsibility”

SudagoudouanntuALazusnNIs
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; < n1sasEsuuaaauans:nu
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“Connectivity”

To take responsibility for
providing complete and
valuable products and services
for upgrading service quality by
considering on reinforcing

Ao wdAtunuNMsAaKILazUSNIS
TnsJgreantisuuassnesindudatiios
YosnisdoanstinsounquIiNeIwo
Tunnaniamsad Watwidanaubung
widngaigidsulaide uaznmistéivin
vaJIAsyFA Natuno:Una
uazan1anisaidnna

To ensure sufficient and complete
coverage with uninterrupted service
and thus provide everyone with
continuous access to communication,
even in remote areas and during times
of crisis or natural disaster.
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environment while reducing
effects efficiently as well as
to give support for leading to
sustainable societies.

=Y

Strategies to Thaicom Sustainability Goals

To achieve Thaicom Sustainability Goals under the
“Connectivity for Sustainability” Framework which is
aim to create opportunities and future to sustainable
development, Thaicom continually places priority on
effective management through the 4 areas of our
Sustainable Development Framework through Strategies
to Thaicom Sustainability Goals including:

“Innovation”

adassAu3anssuNIAUUANAUALA:USNS
foeudusitonddesnszaInauthrute g
nJanAsisyana ASEouU aJANsUANIAST
sounIsaudefiuanIunsAny nasnauusanssy
(UNS=UIUNISATUSSAA UAzUSKHISTONS
NSWeINSoINA lW‘aUs:ﬁnéanJ:-!n

To strive for innovative product and service that meets
the needs of its various target groups, including
individual customers, households, organizations, and
public sector as well as to collaborate with educational
institutions, innovation on business operation, and space
resource management for the ultimate effectiveness.

“Corporate Governance”

AR WdIATUNUNS:UIUNISUSHISTONIS
NUKANSSSUAUIanaanKaIlEssia LuNISWuun
fineniwynainsuazatuayutrtnanowlusila
Fodnd ua:usssuciodidoulaide
nnnAdoutNoduINAoUDIANSANUEIEU

To emphasize on fair business practices ‘
throughout the value chain by focusing on
human resource management and supporting
transparency, honesty, and fairness for
stakeholders from all sectors in order to drive
Thaicom to reach sustainability goals.
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Thaicom’ Strategic Framework

Connectivity

Responsibility

C1 : Tassdremsdoais R1 :nistiusnis

Corporate

Innovation
Governance

: USANSSULKIN1SDONLLUU

CG1 : misUjudidtuiiu

IWonISWewungIdiu
Communication
Networks for

ogISUTnYoU

Responsible Service

vannuALazusnis

Products and
Services Design

oG
oe1Jtlusssu
naosnraldssna

Fair Business

Sustainable

Development R2 : msiasuadudsnungsdu
Support for a

C2 : anwaiuisn Sustainable Societies

goJnisdodns

tuaniomsaianiau R3 : n1sianisnsweans

1azussinIans:nu
A1udJuondou

Emergency
Communications

Capabilities .
Enviralmental Resources

Management and
Impact Mitigation
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Innovation Practices
Throughout

: sduuuuazusanssu the Value Chain
1@Inagnsssia

NISUSHIS
nsweginsyana

Strategic Business
Models and Innovation

Human Resource

anwluidaAtunisweuun Management

NS:UdUNISESAA

Business Process
Development

For internal process to improve efficiency and consistency
with strategies (SD In-process), Thaicom creates the
mechanism of driven by starting from the meeting and
group working of representatives of 6 Pilot Functions
that are considered as the main operation for driving
Thaicom continuously to make mutual understanding on
sustainable development. The goals of mutual operation
are set to be consistent with the major objectives of
Thaicom for using as indicator as well as to be consistent
with action plan and improvement plan.
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Gwoums drindiunlUsunsy ASSISTANT VICE PRESIDENT - APPLICATION DEVELOPMENT

"RusidufivRasuassAuinnssuinodwwosanutuaIAns
FIweneuAnKIBAAgIBanduaoulumsitiu anmiding
udgInI0Us:ansnw uasluduiamisdiissgusseu
yoIssinduNSWIFUNI

Us=us G3UaU PIYANUCH SUJPLUEM
Gi0Ms¢eAANSSUAUNTUS DEPARTMENT MANAGER - CORPORATE EVENT

"guiaudnusuunhauliRuanuidesoomiAua:aatioy Uiisniailda
AuUgMsBousua-ininssuioasiusiduoaty uwdsdunnus
uas mihﬂunoILJLmhtussmua.ﬂnunumnuu

" "There are still many people who are interested in space and satellite.
Accordingly, we opened the learning center in this year and hold some
activities to build motivation and inspiration as well as to share knowledge
and make general people to understand on Thaicom business increasingly.”

"Since our team has to create innovations for supporting our
organization’s personnel, we have strived to create some
methods to reduce work procedures and expenses but with
efficiency by considering on the Code of Business Ethics on
intellectual property.”

MIS CC

(douJruuskas
szuudisautnslon)
Key Project : SCCM

(dousu
Foa1soJAns)

Key Project : Corporate Event

uouJau

dsargoyagowuds

Survey software information

Analyze

Wouu1tioga03In
SCCM

¥ ysendbussna
aglUsata
Wuewalngungnasans

¥ S19ULWALATU
nanastunsaigaiwiniiu

Develop
from existing SCCM

- Thaicom operates business
transparently by using copyright
applications correctly.

- Report on installed applications
in staffs’ computers.

wouJlu

¥ 1) d&rsoannwiwiwatalu
mstgsaunanssulagld

2) Jofnssuatiulnegau a.lGnQoaRuY

wuudasuniu >90%;

3) Jafanssuldalanatoigunulngau

Action
1) Thaicom 10K Mini Marathon

2) dhsopnwsnlasuann
wudoumu/msmuAnIY
>90%

2) Thaicom Open House.

1) Satisfaction Survey:>90%;

3) Thaicom Space

and Satellite Pavilion activity.

asunnudugauluwusudineny
uaasuthlneauluukaliseus

2) Pre & Post Test Survey
by questionnaire &
interview >90%

- Create Thaicom brand favorability
and knowledge sharing

ua:uwuasdunnus

Is:30 fisUUUINA WEERACHAI TIRANANMONGKOL
GdoenssunIsgsIuIuNIs d9UIIUIAINSSUSEUUADAISOTDIRBL VICE PRESIDENT - SYSTEM ENGINEERING

"msadulsaumsaitnitinuanmAsnuRiMedrsus Lsmﬂmnn[urau
lduaaunumamnqou Lwalmmuauam:mslonnnnnoaﬂnuluuum

"Building experience for our customers is our challenging work and we have made technology
as a part of daily life in order to access news and information without limitation.”

N

v
[aau.nuamnssus uudoarsadiivy) | @

Key Project : Thaicom’s Multiscreen Project

ainuasy infrastruture Invest to build infrastructure

nu hrn1ilnenu
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Thaicom Sustainability

(encoder/transcoder/storage/app server/
streaming server/transmission)

(encoder/transcoder/storage/
app server/streaming server/transmission)

noaoJs:uunu partner (CSL/ilink)

To test the system with partner(CSL/ilink)

Demo s:uunuanml
(The face/workpoint/kantana/
CSL condominium/TV channel)

Snuiiugnmdeslnsnel Sova: 90
(ndesdtutuntunikua 700 o)
C-band 57 Ku-band 46
asusela

H§‘]JIF15JH§1J\7“\7U3‘1Ulagﬁrﬂﬂmhﬁjﬂ
noaoJasa Q1 2017

Demo the system with customers
(The FACE/ Workpoint/ Kantana/
CSL condominium/TV channel)

- Maintain TV channel 90% (total 700ch)
C-band 57 Ku-band 46
- Generate revenue

- Complete infra construction within 1 year
- Complete the experiment on Q1 2017.




NSSEL @715M1 KUNTIMA SARIKA 91561 Us=AnAnc ARAYA PRAJAKJITT
GdounssUMSJSIUIENTS AUUNISIILAAINOITEU VICE PRESIDENT - ASEAN MARKET iAANIUAR0ABIUNTSINL S:GUSHIFW SAFETY SPECIALIST
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"We have considered on all customers’ feedbacks for improving our "With our belief that strong mental and physical health will enable
services because we aim to impress our customers and make them staffs to work efficiently and happily, we have created some projects
commit in using our services and products leading our business to to look after our staffs in all dimensions in long-term period.”
grow sustainably.”

Sales & MKT

([dousrunarauaznisvie) (dauanu
nswensynnal ,J 8 &

Key Project : Next Thailand & International Conference

Key Project : Wellness Program

wouJau

M S0duuunanmenadszinAlasund 1
M oduuunanmlne lasuna 4
WAnusuazasrnuns:HuntudainuaAtyalguNIw

Action duMINsasgumw dwad ua:dodinuosulau

Hold the seminar with foreign customers HMsnsagunwunwunau mssuinguosnu aomsigen
in the first quarter.

Msns:autAiinMseoniame Mssuls:nuoIms
Hold the seminar with Thai customers Wwogunwlngdufanssueingg vadlassmstunnttiou
in the fourth quarter.

Provide knowledge and build realization on the importance
a§1Jﬂ31UWJWOT’iEjJﬁﬂ - Give ultimate satisfaction of health via health journal, email, and social network.

unanm to customers.
- Provide health check-up to staffs, check their vaccination,

and reduce medication.

uuudsuniy - Create Questionnaire Stimulate staffs to exercise and eat healthy food through
ANUNIWDTAINISTKUSNNS on Service Satisfaction. project’s activities every month.

PEOW CHIAN TEE
Gdounssunisddrudens d1UnusHISAUL 40K VICE PRESIDENT - CREDIT & SUPPLY MANAGEMENT

"iswengnuadianui iauaiANuEAUAAN1ISSAY Wiolk :
Jutalddns:uaumiscidugsinualusinuasAbnNuEoanaal gumwinairnuwanau and mental health of
wa:l0ullluRAMuGeaiu” 0a903UASOUASITDIWUINIIU staffs as well as their families.

"We have strived to make understanding and provided knowledge to
our trading partners in order to ensure that our business operation
and that of our trading partners are consistent in the same direction.”

LWaéJla§unwsUaun1wnw - Promote good physical

msasusauuatinouauta - Wellness Program
P ro C u re m e n t tufanssu Wellness Program Participation
(Somasnnwiniiuninua (% of total employees

[al’oth‘uc‘ial unalso‘q-n h‘l] tumisaunsianssu enrolled in "Winner's Card")

Winner's Card)
Key Project : Supplier Charter

< wouJu

1) msiens Supplier nautdhruienazdwuonadgun
meluldousuinnu 2556

2) AomudsyatiiafinmunNUAUKINYad supplier
ngJlinaunau

3) dawuutk supplier ngulinaunau

¥ Amlasunsiu - Trading partners acknowledges 4) anmuli supplier nouNau
lazausuLuaNIURUn and responds to Supplier Charter
(Supplier Charter) yoJusen of Thaicom.
UsSENUAIUANOKIIN - Thaicom expects that our
AMIasunsu wa=uguaniu trading partners have already
lluan?JﬁaanﬂéaJ acknowledged and complied
nuulgulrgyoiusyen with the guidelines that are 2) Create database for following up the progress of

consistent with Thaicom’s policies. supplier with no feedback.

1) Gather and list target goals to suppliers
within December 2013.

3) Send forms to supplier with no feedback.

U supplier nounau - Gain feedback from supplier 4) Follow up feedback from such supplier.

Tienn3n 60% not lower than 60%
metu Q22017 within Q2'2017.
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Communication Strategies for Sustainable Development

In order to make the business practices of all sectors
are under the same direction for achieving sustainable
development, the company has supported and promoted
all sectors to have knowledge and understanding
throughout the value chain by stimulating stakeholders
to realize on the importance of sustainable development.
Such methodology helps to build higher level of
sustainability in the organization according to the Mission
to Sustainability, i.e., building opportunities and future
to sustainable development. Generating participation
among employees, trading partners, and other
stakeholders through projects and activities is considered
as the important guideline for building knowledge,
understanding, and efficient co-operation. In 2016,
Thaicom held some internal and external activities

to reinforce knowledge on sustainable development
as follows:

® nsAaansHIUAe uazRAnsTaAe 9 11 1ATINNg Thaicom SD
IDOL %‘\1L‘ﬂiﬁﬂNﬂ1iﬁﬁm%mﬁ'@‘lﬁwﬁmmmiwﬂﬂﬁqmmz\?’]ﬁm
gpensRmunet19dediy uazuanaliifiudenisitdauson
nansulshAdmmulsldesn ey waﬁ-vvmmmmmmmm%
way LﬂumammmlﬂumimLmummmﬂummumw wenanil
1FEndsiuayuuarduasnlintinauaaeanddiuianlunisin
dsrlemisaguanuardsandiusan faenisafeasss wiilu
?ﬁ‘\iﬁj I Tulasenis “aranlnens - Project V7 fidlalenna
1uwun\1wuiqunuaqmqmmmwmmLmvaéﬂLLuun@ﬂﬁmW@
&aan Inannsldpanipnuaiunsonay mmmmmmwu Wleue
sutszanuaiiunislasenisld wenwilaannianssusanana
viEnduiumunuazinaunideyagaisnsazlugluuuaes
nsfARNIE NI egnadEin wazaneulszdnt]
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® Communication via media and activities, for example,
Thaicom SD IDOL project that was established for
making our employees to realize on the importance of
sustainable development and for driving our company
to grow sustainably giving us pride and morale in
promoting Thaicom’s sustainability continuously.
Moreover, Thaicom has also supported and promoted
some volunteer employees to participate in making
benefits to communities and society by creating and
sharing good things to communities via “Thaicom
Volunteer - Project V” giving some opportunities to our
employees in creating social activities based on their
knowledge and abilities with the budget supported
by the company. Besides those activities, Thaicom
also collects and publishes some information to public
in the form of Sustainable Development Report and
Annual Report.
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® Participation in Knowledge Sharing, Training and

Seminars that are continuously performed by Thaicom
in order to communicate our business direction to
our customers, trading and partners clearly and
regularly. In addition, Thaicom also stimulate and
leverage satellite communication industry by holding
“Sustainable Development of Satellite Broadcasting
Industry” that is the meeting of entrepreneurs
of satellite broadcasting industry and related
government organizations as well as participating in
SET Sustainability Awards of the Stock Exchange of
Thailand every year in order to reveal the company’s
information on economic, social, and environmental
operation completely and transparently by emphasizing
on participation of all stakeholders in all procedures
as the norm for further improvement and development.

® N15ARAUTNNUNY INBENITALAINTANAINITILAY
Warinweaesniineuy udusine e liinnuldetegnsies
~ a a a a 2L Yy ° \ LA
IMslsz@ninnuazilss@ndng d9ldaniiulszanatneiaiiias
iy FeandnnisdugnsianuazndnyfiAiniegsia Nlnean
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Business Principle fiu asfnsg i Usemelne uazanniulneiang
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gefunuanenaanaaasiuulaunanIsWmLnae Nty Nl
ANANATY ANy reTuLazn1squad Hdould @anaan
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® Employee Training that is held to improve abilities

and skills of employees in various dimensions in order
to enable them to perform their operation correctly,
efficiently, and effectively. This training has been held
regularly and continuously and this year is the second
year of cooperation with various topics, for example,
the Principles on Children’s Rights and the Conduct
of Business Practice causing Thaicom to express our
intention by participating in Children’s Rights and
Business Principle Project with UNICEF Thailand and
Thaipat Institute that is consistent with the company’s
Policy on Sustainable Development that emphasizes
on human rights and giving care to stakeholders
throughout the supply chain.

$19JIUNSWUUN081938U 2559 usen Tneau 4110 (ukigu) | 33



N1sNAuQUaniInis
Corporate Governance
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Thaicom has always emphasized on Corporate Governance that has been considered as the important foundation of
the company since establishment. Thaicom has operated business with responsibility, transparency, and fairness and
Corporate Governance has also been considered as the important factor for adding value and generating ultimate
rewards to all shareholders and stakeholders. We also establish the Corporate Governance Policy by complying with
the principles of Stock Exchange of Thailand, Securities and Exchange Commission, and Thai Institute of Directors,
as the good practices of directors, executives, and employees on performing their duties. Whereas, Thaicom defines
there should be reviewing once a year minimally in order to cover all practices and respond to social changing of all
shareholders and stakeholders from all sectors. Thaicom’s Corporate Governance Policy aims to build corporate’s
stability and sustainability.
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Code of Conduct

Thaicom’s Business Code of Conduct was firstly stablished
in 2002 included as an integral part under Corporate
Governance Policy. In 2008, our company separately
establishes the Code of Conduct as the guidelines
and standard of our business operation. Moreover, we
have also updated such policy to meet with changing
situation and the latest update was performed in 2015
with clearer classification and content covering several
topics including responsibility towards shareholders,
responsibility towards trading partners and creditors,
social and environmental responsibility, responsibility
towards employees, human rights, trading competition
with competitors, anti-corruption, money laundering,
compliance with laws, rules and regulations, political
activities, conflict of interest, company’s property
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protection and supervision, intellectual property, use of
internal information, trading of company group, news and
information provision, or interview given to press or public,
and related transactions in company group. To enable
all employees to understand and apply as the guidelines
or operational framework, our company created Good
Corporate Governance and Business Code of Conduct
Manual in 2015 for communicating to all employees.

INTOUCH
GROUP

AlS THAICOM  [Tiexmes

Anti-corruption Policy

Thaicom is intent on conducting business honestly,
transparently, and according to good governance
principles, with a strong emphasis on fighting corruption
in all forms. The Company views corruption as a
destructive force that stands in the way of free and fair
competition with a damaging effect on economic
and social development. Thaicom joined Thailand’s
private sector “Collective Action Coalition against
Corruption (CAC)” which aims to cooperate with the
public sector, including government regulatory agencies
and international organizations, to set a standard for
clean and honest business practices since 2013,
In addition, the Company also certified as a member
of Thailand’s private sector Collective Action Coalition
against Corruption (CAC) in 2015. In 2016, Thaicom, as
the member of Private Sector Collective Action Coalition
against Corruption (CAC), participated as a part in
inhibiting and supporting suppression of corruption in all
types according to intention as declared by Anti-Corruption
Organization of Thailand. The 6™ day of September of
every year is defined as Anti-Corruption Day.

For more information, please visit www.thaicom.net

In 2016, Corporate Governance of Thaicom was
driven by all sections systematically started from
structuring management on Good Corporate Governance,
communication, and strengthening organization’s
values through work process and activities.
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Audit
Committee

Compensation
Committee

Roles and Responsibility of the Board of Directors

The Board of Directors are responsible for establishing
policies and direction of the company’s operation to
be in accordance with defined policies efficiently and
effectively in order to add ultimate economic economy for
shareholders continuously as well as to review company’s
goals and vision. Moreover, we have also complied with
the principles of Corporate Governance and ethics as well
as reviewed Corporate Governance Policy and evaluated
performance upon such policy at least once a month in
order to be under the framework of good ethics.

The Governance and Nomination Committee is responsible
for recruiting directors by establishing Board Skill Matrix
in order to consider on necessary skills that are lacked
from directors and propose to the Board of Directors
for approving.

The Audit Committee is responsible for verifying
Corporate Governance, risk management, financial
statement, internal control, verification of corruption,
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proposal on auditor appointment, and termination of
auditor’s employment.

Thaicom also established Corporate Governance
Committee for studying, reviewing, and improving
company’s Corporate Governance Policy to be updated
and consistent with practices upon international
standards, laws, criteria, rules and regulations as well
as supervising and monitoring company’s departments
to follow with Corporate Governance Policy and other
related policies as well as communicating and promoting
directors, executives, and employees to have knowledge,
understanding, and consideration on importance of
good Corporate Governance through various forms
of activities

For more information, please visit www.thaicom.net.

Core Values

EPIC is organization’s values used by Thaicom as the
principles for leading business operation to meet with
the goals of sustainable development.

Passion to Challenge
WsynANTmIe

Commitment to Contribute
wAug fanassn gdeanlne
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f
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CG In-process

® Policy management, Thaicom has managed Corporate
Governance Policies in various dimensions to be
consistent with current situations consisted of 19 policies.
In 2016, we released three new policies including
Business Continuity Policy, Human Resources Policy,
and Credit Collection and Debt Management Policy.

® Equity report channels, company’s executives and
employees must report their equity and that of that
of their families and related juristic persons via online
system in order to be in accordance with the principles
of Good Corporate Governance of the company group
promoting company’s transactions to be transparent
and reasonable by considering on ultimate benefit of
the company mainly. Currently, our company plans to
expand equity report system to company’s employees
via online system that would be completed in 2017.

® |nternal information system, our company has
developed internal information system as the channel
for employees in reporting on giving and receiving
gifts to and from customers, trading partners, and
other stakeholders as well as reporting on giving and
receiving gifts to the Audit Committee and Management
Department quarterly in order to create good internal
control that is consistent with Anti-Corruption Policy.
For received gifts, they are allocated by our company
for using in internal activities, for example, New Year’s
Party of full-time employees, Lucky Draw activity, etc.

Thaicom holds all employees responsible for reporting any
suspected misconduct or corruption they encounter. All
such reports should be given in good faith. Deliberately
reporting false information with intent to defame the
Company or an individual will lead to disciplinary and
legal action. Employees should adhere to the following
guidelines for reporting suspected misconduct:

1. If an employee encounters or has reason to suspect
misconduct, the employee should immediately report
the situation to their direct supervisor, either verbally
or in writing. If the report is not given consideration,

the employee should report the alleged misconduct

to the supervisor at the next level using the form
provided for reporting misconduct. Employees should

not investigate the alleged misconduct on their own.

2. If the employee is uncomfortable reporting a particular
case of alleged misconduct to their supervisor, or
suspects that their supervisor or a Company executive
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may be involved in the alleged misconduct, the employee
may make their report through any of the following
channels:

- Head of Internal Audit, tel. (+66) 2596-5001 or email:
headofia@thaicom.net

- Head of Human Resources, tel. (+66) 2596-5074 or
e-mail: headofhr@thaicom.net

- Ethical Hotline on the Company’s intranet or website.
The report will then be forwarded directly to the
Chairman of the Audit Committee, the Head of Internal
Audit, and the Head of Human Resources.

- Thaicom Public Company Limited,
63/21 Rattanathibet Rd., Nonthaburi, Thailand 11000
or comsec@thaicom.net.
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If a high-level executive, the Head of Internal Audit, or
the Head of Human Resources is involved in the alleged
misconduct, the case should be reported directly to
the Chairman of the Audit Committee or the Board of
Directors. In such a case, the reporting employee should
disclose their name, address, and telephone number;
however, disclosure of such personal information remains
at the employee’s discretion.

3. After accepting any report on any misconduct or
corruption as well as after finding any misconduct or
corruption, superiors or departments as defined in 2
shall inform to company’s Internal Audit Department
within 7 (working) days for investigation.

4. Any complainer of Thaicom company group should
submit complaint or report any trace of any misconduct
or corruption through his/her own company. However,
in the event of any improper or inconvenient situation
to report such action through his/her own company,
such employee shall be able to report such action to
Thaicom through channels as defined in 2.
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5. In the event that the complainer considers that he/
she may be in trouble from such report, he/she shall
be always able to request for measures of protection
and our company may specially provide additional
protection as proper by considering on severity level
and importance of such complaint. In the event that
such complainer is threatened, such complaint shall
be submitted to Head of HR Department immediately
and Head of HR Department shall serve as the officer
to protect the complainer or informant according to
this policy.
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Knowledge and Activity

® Communication and provision of knowledge and
understanding on Corporate Governance of our company
is performed through various channels, for example,
E-Learning & Workshop, during employees orietation,
CG E-Magazine, CG Handbook

Issus May 2016

Keeping up with

Compliance




misUsziiunismnuquananisna Corporate Governance Assessment

Tl 2559 WiEnlafuaziuun1slsziiuniesnu CG luszdu  In 2016, Thaicom received a corporate government score

CHLAA” ﬁimﬁmmlﬂuﬁ 4 Toently 1 Tuauu 55 139 ﬁ‘mgm of “Excellent” for the fourth year in a row. Thaicom was
one of 55 companies to achieve this score in the I0OD’s

2016 corporate governance assessment of 588 listed Thai
companies which was sponsored by SET
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Managing Risk for Sustainability
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iwﬂﬂummm’mmuma‘mm@mmLammmmmi (Enterprise Risk Management ERM) ﬁ]’]ﬁJN’][F]ﬁ‘ﬁ’]u'&’m@ COSO ERM uaz ISO 3']000
Tﬂ?_lllﬂ"li‘@ﬂﬁ]\ﬂﬂmvﬂ??ﬂﬂ’]?U?ﬁqiﬂQWNL‘&EN (Risk Management Committee: RMC) Lw'awmmw“lumimwumuiﬂmﬂ ﬂi"ﬂUﬂ"]ﬁ‘Uﬁ‘ﬁqiﬂquL@ﬂ\i
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Efficient risk management enables Thaicom to have some opportunities in achieving our business goals as well as
helps to build sustainability and add value to our corporate, shareholders, and stakeholders.

Thaicom has implemented Enterprise Risk Management (ERM) according to international COSO ERM and ISO 31000
standards by establishing the Risk Management Committee (RMC) to establish policies, risk management framework,
Corporate Governance, as well as to support the operation on corporate risk management efficiently.

TnsJds1anIsusKIsIanIsnIWIEYJ
Risk Management Structure

ACUENSSUNISUSEN
Board of Directors

ANENSSUNIS ANUINSSUNIS
ACUINSSUNISUSHIS uss¥nAiulauazassml AIKMuaAINdULNU ATUENSSUNISOSIAdDU

Executive Committee Gorvernance & Compensation Audit Committee
Nomination Committee Committee

ANINSSUNIS

USHISA2UFE

Risk Management
Committee
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Compliance

Company
Risk Profile

Our company assesses risk along with establishment
of strategic objectives for considering on risks with
direct effects to company’s business operation as well as
Emerging Risk or Global Risk both in long term and
short term covering 6 types of risk including Strategic,
Operations, Financial, Compliance, Social, and Environment.
All risks are controlled by appropriate control measures
with close monitoring. In addition, our company has
also created appropriate Risk Assessment Criteria with
determination of clear Risk Appetite and Risk Tolerance
in order to enable executives and related employees
to perceive risks in all procedures and to establish
measures for reducing risks to be in acceptable level.
Accordingly, decision making of each situation can be

performed correctly

Social

Environment

Risk Management Procedures

1.

Risk Identification
. Risk Analysis

. Risk Evaluation

nONON

. Establish risk mitigation plan with reviewing and
monitoring in all processes as well as collecting for
reporting to the Risk Management Committee regularly.
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Risk and Crisis Management

According to current uncertainty that is varied rapidly
and may affect to company’s business goals, our company
specifies some important risk factors that may affect
to company’s current and future situations within 3-5
years requiring support measures including long-term
risk factors on materials, risk factors on operation and
safety, risk factors on water management, risk factors on
exchange rate, risk factors on investment, and risk factors
on innovation, as well as proactive risk management.
In addition, we have also emphasized on emerging risks
including long-term risk factors on materials and risk
factors on water management that are considered as
external and uncontrollable situations.

Risk Mitigation Plan

Thaicom has emphasized on risk management significantly
affecting to business goal achievement and sustainable
development of the company therefore we determine
important risk factors and risk mitigation as follows:
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Currency exchange rate
fluctuation

(Emerging risk)
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These fluctuations
could affect the
Company'’s financial
statements as well
as cash flows
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1. Determine level of exposure and to hedge 35%-65% of net exposure
over the next rolling 12-month period with selected derivative.

2. AamuulaunenianisliukaziAsgiazessuAsnatsanigy gl dqu
PR

2. Continue to monitor reflationary policies of FED, ECB, BOJ and
also PBOC.

3. AnwABEnssinefiannsnanANAaaINgnsuanaey 1w nedissAu
RusiuresRuiinnouinvun uaznissnuuud s

3. Study solutions to mitigate exchange rate risk such as pre-repayment
loan, and refinance.

¥
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4. Use derivative instruments i.e. principal only swap..
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5. Following plan to repay all USD short-term loans with in 2016.
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Change in structure of
Telecom Broadcast Law

and Regulation

(Emerging risk)
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Loss of revenue
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1. After successfully convinced NBTC to revise the term of license
for renewal, to ensure that our broadcast customers will comply
with this new regulation, continue influencing and founding of
“self-regulated” to control Ads content and on-air period.
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Loss of business
opportunity
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After successfully convinced NBTC to revise the term of license
for renewal, to ensure that our broadcast customers will comply
with this new regulation, continue influencing and founding of
“self-regulated” to control Ads content and on-air period.
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Closely work with NBTC and MICT to obtain license and filing for
new satellite by Q3-2016.
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. Together with domestic partners and oversea partners, develop

the business model for new satellite project in order to launch new
satellite in time to serve upcoming demand.
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Competition from Other
Satellite Operators and

Terrestrial Network Operators

(Emerging risk)

danansznurase s
YRILITEN

Loss of new sales

revenue

- Wawnagns «Hot Bird» TnanissaunguaaiadivananazivaaIuutesii

.
ANINEN

- Develop hot bird status, more integrated market and channels.

- TRLUENNIATN NN A DA LENNTLATABLALBIANABINITUDINAT

- To provide Value Added Services to serve customer requirements.
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Risk

Open market of THAILAND
for other Satellite Operators,
Fiber Optic, Mobile Operator
and Digital Terrestrial TV are
the key threats to THAICOM.
Once they can enlarge their
coverage with lower cost

and faster deployment than
THAICOM does, the users will
switch to choose them.

dansshu
Effects

vIasnIsannUEed / 3snis
Mitigation Plan

- dezanuauiumiagauniaigivinnininiuguaieaiteanioznisutedu
Minfeniuaesn1seanaInIAsanisinsimiuuynunanasy

- Work closely with regulator in order to create level playing field
among platforms.

'
v aAads a

. = - y o - N Ry
- AegananqaudrestFEmniansliusnisluginaledsuddfinineasaa
WNANNESNLTNIEMTLO RN ALATATNAINLANANIAIN ALY

- Leverage market access and landing rights to create regional platform
and differentiate from competitors.

- diauelunagsialazuNAINALENNINRANNEAVEUNEABLIAUBIAIINFRINTT
209gNATIMAINUATE

- To provide flexible business model/service package/terms and

conditions for customers.

niswWasuwdasaudiuwdadou

Environment

msudsidvoinaudng

Radio Emission

Flanranlshina
AND T e

Radio frequency
radiation leakage

1. Mnnsesaaday uazingeineesesds uay auanafiasdlulszan

1. Do the periodical preventive maintenance for amplifier and antenna.

2. m°’1Lﬁuqmmummgmﬁﬁ’mumfammém?m’luﬂ'ﬁmmﬁm:ﬁmmuLiuﬁu
! : Y
wa9ANDANLATENANRTY N0 daeAsasiall

2. Check and monitor RF radiation leakage at least twice a year all areas.

niswWasuwdasaudiau

Social

AUEYIGUAILYADONY
uazo1droue

Occupational Health & Safety

Anasia ANLanaie
LATANTIRUNITE
YRINUNIU WAL

¥ tdl U

finendas

Loss of business
unit licensure/
accreditation

1. vinnsudte Uudge Adildduldmnadaiinuen snmsgaulunistimsuss
nsdpnsAuANtaendy a1deunde wazaninuandenluniaineu
WA, m&ee WATNNUIIEAUAMNLAD AR

1. Close all item of non-compliance with Occupational Safety, Health
and environment Act. B.E. 2549 and others safety law.
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prusiaLEasmnegsia (BOM Committee) lunnsfinmnuifinszds
LmeummgummmuLmumumm?mmmLummqmﬂfa
athemsiiane mufelraunuiumsnuiifeadas faaadn
Tufl 2560 ArmABIAINNIRIsTURA Ry ndisznauniagsia
ﬁmLﬁﬂmwﬁluu@3ﬁjﬂixﬂ@uq@ﬁ@5mim\rﬁwmﬂﬁuﬁu azflaaq
Hupanudesiidndoyasinge

ieadanuieusedidnldidadnsimazanansnsniugsia
fufle maususssawan sniuazdNauAUA LAz UTNNTlADE
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athaiitone lunisdase fiunig $1995H LazRRILNTTLIL
N19LTMNTANNGE Lﬂmmq‘qiﬁ%ﬂ’m piaifins aunseieldsunsiuses
ituumiﬁmimmm’mﬂmmqmﬁ@ (Business Continuity
Management System BCMS) ATNNIRTFIUAINA ISO 22301:2012
sznausiag ﬂJumumnmwmwmmiﬂmﬂu LW@@@N@HT“"V]‘LI
PRINAARLFING LHULTUTA1EANGRA IRI AL PRt o
NNFINA LL@zLmeqmiﬂﬁﬁﬁLﬁ@lﬁﬂﬁuzjmazﬂnﬁ

THAICOM

U lAEn1sWmuL5ulgessun Enterprise Risk Management
System (ERM System) Tmﬂﬁf;"mqﬂi:mﬁLﬁ@iﬁﬂizmumm‘?fm?
pmdes Wulupsuleune uavaenndesiunsaunissiuay
lutlaqiiu anAaNEANaIA LLazLﬁlmmqmmﬂiumsmmqu%;ﬂa
AnuiaEuiAe e %n%\iﬁqLﬂum?lmﬁ@ﬁﬁﬁﬁmlummmﬂ
yauAMsLivnsAnLAelinsaLpgquLE M it 817 13 AT
e 37An (DTV), U3 wanluiheu A7 wWindsa a1dm (CDN),
1550 Tafanns @iy a1dn (IPJ) wazi3dn lafiams eedinsias
Aae anfa (IPA) Taaanfunisimuiliulgessuuudaiasa
Wlnsanafianud 2559

In 2016, there are several important risks occurred by
external factors and it is expected that it may cause
continuous effects, for example, Thailand’s political
situation, world economic affecting to variation of
exchange rate, and the growth of world technology
causing high competition level,
establishes Business Continuity Management Committee

whereas, Thaicom

(BCM Committee) to monitor and practice the operation
upon Business Continuity Management Plan regularly
as well as to coordinate with related organizations. It is
expected that the risk on Competition from other Satellite
Operators and Terrestrial Network Operators is still be
the important risk of Thaicom in 2017.

To build confidence towards stakeholders in order to
make them ensure that our company is able to operate
our business, deal with, and respond to all situations
as well as able to deliver our products and provide our
services regularly even in any crisis, our company has
established some policies and managed resources
sufficiently for establishing, operating, and developing our
Business Continuity Management System continuously
until our Business Continuity Management System (BCMS)
has been certified according to ISO 22301:2012
International Standard. This system is consisted of
procedures of preparation or prevention in order to
reduce effects of accident, crisis management plan,
Business Continuity Management Plan, and practices
for returning to normal conditions.

Our company has developed and improved Enterprise
Risk Management System (ERM System) in order to
enable risk management process to be in accordance
with policies and consistent with current operational
framework as well as to reduce failure while improving
convenience in collecting data from related organizations.
In addition, it is also an important tool for expanding the
scope of risk management to cover associated companies,
for example, DTV Service Company Limited (DTV),
Cambodian DTV Network Company Limited (CDN),
IP Star Japan Company Limited (IPJ), and IPSTAR Australia
Pty Company Limited (IPA) by developing and improving
the system to be completed in the third quarter of 2016.

To build corporate risk management culture, Thaicom
has provided risk management training to executives
and employees as well as all new employees in order to
enable executives and employees to have knowledge
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misquagidoulade
Stakeholders Engagement

and understanding on principles, risk management and
assessment methods. In addition, our companies are also
able to utilize such knowledge and understanding to their
operation efficiently. Moreover, our company also plans to
create Risk Management E-Learning in order to provide
knowledge to our employees with the purpose to enable
all employees to pass such training program in 2017.

Inganiadnsnesdnsasiuntillgiiunnaseaniadvinededsdunazudandaiu anfluetedmazdasiuumiglunisaniinam
Q‘I ' val g v a U ] v U val g v a 4 1 4 U o v %
Panunsnmevanessiafidaulfidann nquetranminzasuazasudou lnaanssynguifldoulmdsld 8 ngun ldun wilnew ghevu

Q Kl
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Thaicom believes that archiving strong and sustainable growth requires the ability to respond appropriately to all
types of stakeholders. Thaicom’s key stakeholders based on objective selection criteria, finding that Thaicom’s 8 key
stakeholder groups are Employee, Shareholder, Government and Regulatory Agency, Customer, Creditor, Supplier,
Partner and the Community.

 winaau
. WeuuAingnw as1aunwdsa

+ WUAUYNWUCIDDIANS
' IWeAWFBUAazANUUAIIUDITEW

' To develop potential, build

' KU28JIUSIYNIS

! wSaulhnowsouiio aluauu dduau
. mwngruIe aaenlsita asaadaula

: To be ready for providing support
+ and cooperation as well as to

N A

A

s

, soudulaludsenulosnmisingoining

+ pgulusaladoonnuiaueninua:ilusssy

+ To grow together through
' transparent, equal, and fair

\ quality of life, and enhance perform operation upon laws ' procurement.
. organization commitment . WIthbtransparemc:jy that
' i . can be inspected. e =

for happiness and p . Wusias

' occupational stability.
 gtiou
. asfwmstﬁuInaethzT'JSU

* WowanauuUNURAUAT
' meldnannissssuinuia

' To generate sustainable

. growth for worthy rewards
* under the principles

' of Good Governance.

Comaman -
T

- anm

' agassAudnnssuivonoulang
. uazasunnuNIwetagidn
+ GagndwsudangouluduAuazusnis

. To create innovation for responding
' to demands and build the highest

' satisfaction with responsibility

. towards products and services.

gt

Savuludeurur UFodamudouls

! donnasedruindinsa

' with conditions and agreement strictly.

To attach to promise and to comply

! soulioiwelthruieiduanu uazasy

. wasukanisturudsuniusouiio

+ szAuaINatoNISWeUUINgJIgu

. To cooperate for the same goal
+ while generating the power of
' partnership and international

: cooperation for sustainable

. development.

- daau

! $ouasraandriinlunissudagou
+ dodiAuuazdiuoadou
! daunnnszusumstumsniiau

. To mutually build consciousness
+ on social and environmental

' responsibility through

. work process.
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By establishing appropriate channels for communicating
with stakeholders, the Company is able to appropriately
respond to the expectations and important issues to key
stakeholders, allowing management to set directions to
ensure responsibility toward society and all stakeholders.
The Company’s stakeholder communication processes and
results are summarized in the following table.
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Method/Channel

v A v v =
- UDLAUBLUSUTDUDTAILTEU

AWwAaKII/Us:Lau
duladetnnawdincy
Stakeholder
Expectation/Issue

- WA INEAINAINITD

FIhoJAnsaouaudl
Organization
Response

- da@duAnuinauTinreandnanu

vaaws

(q1)
Outcome
(If any)

- Outcome of

- Ethical Hotline - UarEnIANIRA - WAWANENTWTRIYAAINT Employee
- fanssugusmanumiinau - UfjiRdaeaaugnm Tugusine i mstnauss Engagement
Management Roundtable 3 p5s | - inswsiapanafluiiaangy TAnag orother
- Employee Engagement Survey | - Andnefimanzas - TAmauunuuazadannis results
1 ﬂ%ﬂ/ﬂ aguMINZaN danAdaaiy
- Staff Meeting . - Knowledge and NN9AENITU
- 31ENUN NN B EiNaETaEi skill development - guasNENENIWLIRAEN
- Aulas - Good workplace Tunisinauliilmulasnde
- svuudeansdiinnseting atmosphere ARTRUATNINEAL
neluesAns(intranet) - Politeness - U RAmNngaNeLsaeY
o R eanuane - Respect for individuality ALUATIATA
=5 Q - E-Media (Facebook, Youtube, - Appropriate compensation
= > Thaicom- SD IDOL) - Support employee
2 0
c — advancement
J: Q - Suggestions or complaints - Develop personnel in
; E - Ethical Hotline various areas, e.g. through
w - 3 Management Roundtable information trainings.
- Employee Engagement - Provide appropriate
Survey (once). compensation linked
- Sustainable Development to performance
Report - Maintain a safe and healthy
- Website working environment
- Intranet - Follow all labor laws
- Performance Assessment
System
- E-Media (Facebook,
Youtube,
Thaicom- SD IDOL)
- msUlszgudaru 1 afodl - aFaanuianelagegn - UfiRsedfetiuynaaeting - lsudluudi
- eulezant - anaTeyALTa luyadn wnanA Huldaanlaineg - 9799
- e IRty TONUTEN ﬁﬁugummz@ﬁms@mm@m Investor's
- Ethical Hotline - NARBLLNUAA 189131 Tnesssiulunisaniiiv Choice
- sl - Wamedayaed1ellsdla griaiteaiennuitanelagege
- nailaamuianis defeld wazwinile unffevu uazAniliennuEiey | - Named SET's
o - Madszquiindiened wiulnluyarieaiEm . Thailand
Q - High satisfaction athafeilassnenanaunuig Sustainability
s | 2 - Annual Shareholders meeting | - Growth in Company value Investment
agcr o - Annual Report - Good compensation - Treat shareholders equally
o < 4 .
1C Q - Sustainable Development - Fair, transparent, per Corporate Governance
133 E Report and trustworthy disclosure Policy and Code of Conduct,
L - Ethical Hotline and business practices
0w - Website aimed to maximized

- Site visits/tours
- Analysts’ meeting

shareholders satisfaction,
value growth, and
shareholder compensation
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- Mstlszgunutleauas
- Ethical Hotline
b7 ! v 1 A
- madhfanuazlvipnusnile
lulasenasinge) muAnFese
- MaBlanTnanig

- Conferences

- Ethical Hotline

- Project participatio
as requested

- Site visits/tours

Uu29s19N1S

KU28JIUNINU
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Q
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E
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o
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A2wAMaK3I/Usziaundii
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Stakeholder
Expectation/Issue

- ANRUIUANN)UHNE

- mslanudanialunislidesya
uazlinsatiuayulasenisise
AANTINYBINUIENIUIITNNT

- Compliance with the law

- Information, project,
and activity support for
government agencies

AINoIANsOoUAUDI
Organization
Response

- ﬂﬁﬁﬁmungumm&ﬁﬂu
da1laAusine atiagniieg

- AILIANATUNINAIUINABHN
WiAndmamsgIuinuue

v d’l Yy dl 13 o

- madhtuaslideyaniniugua
2YNYNABIIIAT

- fanflefiunimaigluianig

NNy

- Comply with all laws
and regulations

- Maintain environmental
above standards

- Provide accurate
information quickly

- Contribute to public
sector activities.

vaaws
(e0)
Outcome
(If any)

- daguauuzviradefasFan

- Ethical Hotline

- NTANTIRNANTNAALIAUL
wazANianala

- mMstsyguilszand

- MEUNTARLN et sdE

-3yl

- Roadshow #eluuazantlszime

- zﬁ”mmmqnﬁ’m,l,mﬁ@nﬁwﬁ@u
ANNANAUS

- Call Center (DTV)

- Customer Support

anAl
Customer

o

AU AUALAZLENT

AN NszALian

- daFeniasine

- World-class products and
services

- Customer satisfaction

- Respond to customer

needs/grievances

- fulaungmuAINKAZITILAANNS
qufﬂﬂ‘w 1ISO 9001 : 2008
Nyapnifiugsnaiveaing
puanelagegauigna
TnaANTENAANWHARTTWT
AufuaziBnsANAnN N
A a4y o P
@adald lussAusmnmunzas

o =] 1 a
wazilaansie santannsliiTlnume
k3 % WM Yo
Hagynaasgnanlaglalliuaynm
Faflulunmslaung
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lumsfjiiRsegnén uazeile
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Communication
Method/Channel

ANET]
- wuuWesunIsRnsa

- Suggestion or Complaints

- Ethical Hotline

- Opinion survey

- Annual Meeting

- Sustainable Development
Report

- Website

- Roadshows in Thailand
and abroad

- Customer seminars and
networking events

- Call Center (DTV)

- Customer Support

- Website

- Contact Form

AWwAaKII/Us:Lau
duladetnnawdincy
Stakeholder
Expectation/Issue

FIhoJAnsaouaudl
Organization
Response

- NIAIFIUTLIIADUNIN
ANFELTEINI9gIRia (BCMS)
ISO 22301

Maintain a quality
management system,

ISO 9001 : 2008, to ensure
operations lead to
trustworthy, safe, and
fairly-priced products and
services, maximizing
customer satisfaction,
without unauthorized
disclosure of customer
information, per the
Sustainable Development
Policy and Code of Conduct
(under the section on
responsibility to customer)

vaaws

(q1)
Outcome
(If any)

nsusew
nassvgnindinsnzi
- Ethical Hotline

- YiRmuienls

- Follow-through on all terms
and conditions

a

UftiRnnRewlaresdoyny[ud
DENNLATIATA

Fulfill all terms and

-lasy
Auldanalana
nsleen
atinsrililed

AN

E s
i
o
Q
=
7]

VIt
Ethical Hotline

- Suggestion or complaints
- Website
- Ethical Hotline

- AHENANIATENIANTNgINA
Lm:mayiz‘tmlﬁfmﬁu

- NNIIRTRIANN

- agnalilisla Fednduaziilussm

- No legal violations
whatsoever

- Fair business practices
that are mutually beneficial

- Transparent, honest,

and fair procurement

mMaanategsEulunsUfIR
pRAMLATNUEARIgINA T8l
naivuakuIeU iR lSeting
usssu vialudauaasnisAniden
Afnlidulmuuwmaljus
o o ..
209AA" UAZAILFTIANALNLS
o oI/ A o K K ¥
AuelaEiu InuAiatanisa¥a
dselemiuaznisminganiu
28959719
=< nI/ =~ a e
Hnuludnynuazied iR
- - I Y
FeulanfiseimiliudAry
WesnEANUNTaNa189LE1M
uazifulilanugieassenussn

&
"C’ 2 - Meetings conditions for every loan
i ’.3 - Analysts’ meeting - Continued
fs, 8 - Ethical Hotline favzurable
U credit
- foianeuusivedeiosfau - lidnstenguung’las - UrEm ARl e - Supplier
: Charter
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AWUAaKII/Us:Lau
duladetrnowdr
Stakeholder
Expectation/Issue

FIhoJAnsaouaudl
Organization
Response

Adhere to Sustainable
Development Policy on
responsibility to supplier
and selection, treatment,
and retention through due
process and mutually
beneficial relationships
Adhere to all contractual
terms and obligations per
to maintain credibility
(per the Company’s
handbook on ethic)

vaaws

(61)
Outcome
(If any)

- Site/museum tours

Thai Kids Thaicom project

- Ethical Hotline - aseagsuuazAdnitlidla - ﬁ’ﬂﬂﬁ‘ﬁ‘NLL@ﬂLﬂa‘ﬂuﬁQ’mi - nMstsvgudunu
- n3dnLseTN AN WAZNNIALTNANNUN guszneaunis
- Ethic and Transparency in - éaaﬁiLﬁﬂiﬁwiﬂuﬁﬂWD\i RAMNITHINGTIFT]
- Ethical Hotline Business practices nsAniiugana nianviansesu pafiesluinde
- Conference and Seminars WAZENITALIGNANNINTIN “NNINRUDARIANTIN
nsdednsruAaLTiey nsviriinna e
N o~ athadiafiu
t Q - Knowledge sharing, - Holding
12 S Training and Seminars “Sustainable
g B - Performed by Thaicom in Development
’g (a N order to communicate our of Satellite
business direction and Broadcasting
also leverage satellite Industry”
communication industry Seminar
- Website - Wieauualdiaadonwine | - Aanssuqumudiiusi
- Ethical Hotline fapu putasasiaiugululsefey
- Space & Satellite Pavilion - wandnufinsiuAeuanden | - fanssu CSR nneldlasenng
- AanssunudsIpnnudguey | - nsguaanINLIndaNLAL InuAnlnaau fdadiunisaing
- maiamuRanssy / BYFINHNAWY Tannanazativayunsfne
>y WieAwgt
:.é - Contribution to, and not - Provide basic safety training
=2 =3 - Website taking advantage of, society for the community at local
S, E - Ethical Hotline - Environmentally-friendly schools
It E - Space & Satellite Pavilion products - Create educational
O - Knowledge sharing - Environmental protection opportunities through
O activities and energy conservation CSR activities under the
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In 2017, Thaicom plans to analyze stakeholders and
issues related to each group of stakeholders through
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systematical process. In addition, we are also studying on
feasibility of inviting some experts related to each group
of stakeholders for enhancing efficiency of analysis.
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Royal Speech of His-Majesty King Bhumibol Adulyadej

given to be published in the-Memorial Book
in the Occasion of the 60" Anniversary of Signal Department Royal Thai Army,
Royal'Thai Army, on 27 May 1984.
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To achieve the major goal in ‘Connectivity for Sustainability’ in order to build opportunities and create future to
sustainable development”, Thaicom has operated the company’s business under 4 areas as follows:

: B
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Thaicom has connected communication and developed digital innovations with consideration on economy, society,
and environment in order to create mutual value and bring sustainability to all stakeholders throughout the value chain.
Consequently, enabling everyone to access to communication equally is considered as another important mission of
Thaicom because the opportunities to access to products and services of communication network is considered as
the basic factor of modern period for people with all ages and genders for developing quality of life of Thai people
sustainably in normal situation and emergency situations.
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His Majesty King Bhumibol Adulyadej kindly gave the official name
of the first Thailand’s communication satellite as "THAICOM” that
is HS-376 satellite and constructed by Huges Space Aircraft
(an associated company of Boeing) orbiting at 120 degrees East.
It was launched to the orbit on 17 December 1993, with approximate

useful life of 15 years (to 2008).
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Communication Networks for Sustainable Development

® Potential of THAICOM Satellite for Building Opportunities

and Supporting Future

In 2016, Thaicom lunched THAICOM 8 into orbit on
28 May in order to support the growth of broadcast
industry and reinforce competitive capability in foreign
market that is one of strategies for creating readiness
on satellite channels and business expansion for
supporting demands of both Thai and foreign markets.
Thaicom increases satellite channels for transforming
to HD system and Ultra HD system. Moreover,
Thaicom has also strived to develop technological
technology and services in End-to-End Solutions as
value added for customers as well as to enhance
Thaicom’s competitive potential in international
market. Accordingly, THAICOM 8 was designed to
host a total of 24 Ku-band transponders that provide
broadband service areas in Southeast Asia, South Asia,
and Africa. THAICOM 8 was launched into orbit at
78.5 degrees East for emphasizing its feature of
Hot Bird position. In October 2016, Thaicom was trusted
by DTH in Laos to provide HD satellite channels
that was considered as the success for responding to
higher demands of Ku-band system in ASEAN region.

Thaicom provides both broadcast and broadband
satellite services, with 5 operating satellites currently in
orbit including THAICOM 5, THAICOM 6, THAICOM 7,
and THAICOM 8, broadcasting over 890 channels in
September 2016 to areas in Thailand, Southeast Asia,
South Asia, and Africa, while THAICOM 4, also known
as IPSTAR, provides broadband coverage in over
14 countries throughout Asia.
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® Accessible Communication Network for Everyone

Since Thaicom has emphasized on the importance
of education, the company has made it possible for
anyone in Thailand to own an affordable set-top box
and view a variety of entertainment or educational
programs of their choice. Consequently, all Thai people
are able to access to news and information for any
household anywhere in Thailand. In the past year
Thaicom has donated 7,361 sets of dish and set-top box
for education and community development.

Thaicom has been a part in supporting some government
projects that are not in Thailand but expanded to
other countries. In 2016, Thaicom provided the service
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on connecting Electronic Elections Network to the
government of Philippines by installing IPSTAR user
terminal for sending information on President Election
throughout Philippines. In addition, Thaicom also
participated in developing educational system
structure of Philippines by providing service to connect
broadband internet for using in over 100 schools.
Moreover, Thaicom also donated set-top boxes and
satellite dishes, along with iPad minis, to orphanage in
Umm Sabariah, Baling Kedah, Malaysia, in order to raise
the overall quality of life for Malaysia’s underprivileged.
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Thaicom has highly emphasized on proposing
satellite communication technology for enhancing
communication capabilities, connecting with news and
information, knowledge, and entertainment for our
customers and Thai people at anytime and anywhere.

For In-flight Entertainment and Connectivity (IFEC)
in 2016, Thaicom offered in-flight broadband
connectivity on 6 planes of Nok Air in order to enable
airline’s passengers to access internet while travelling
on plane. For maritime mobility connectivity, Thaicom
supported the missions of Royal Thai Navy and its
forces on board as they carry out their duties at sea,
by installing communication system on 4 ships with
broadband internet and mobile service which is
in collaboration with Advance Info Service Public
Company Limited. Moreover, Thaicom also provided
such services to 12 vessels of maritime commerce
entrepreneurs in Thailand and Japan for internet

accessibility of their crews and passengers.
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Mobility service plays an important role in upgrading
quality of life of Thai society by increasing the
opportunities of communication and accessibility to
news and information, knowledge, and entertainment
at anywhere and anytime. In addition, it also helps
to promote economics by enhancing potential of
entrepreneurs to make business distinctiveness,
advantages, and opportunities for increasing income
from servicing.

Emergency Communications Capabilities

Thaicom adopted a Business Continuity Management
System (BCMS), following ISO 22301-2012 guidelines,
Thaicom has been certified by ISO 22301: 2012
International Standard from International Organization
for Standardization (ISO) on 30 May 2016. This is
emphasis on preparedness and prevention to reduce
incident impact, an incident management plan,
a business continuity plan, and plans for recovery
and restoration of normal operations. In addition, it is
also the framework for enhancing the organization to
be flexible for responding to and protecting benefits
of the major stakeholders.
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To promote sustainable society, Thaicom is always striving to attain the highest degree of responsibility
towards both society and the environment, especially regarding its products and services that respond to demands
of customers and consumers under the growth of digital economic era as well as to pay attention on resources
management and to relieve environmental effects.

nistlduoFuMuazusnisagISudngou Responsible Service

® NSNEIUIRUAILAZLSNNG ® Product and Service Development

Thaicom has developed 2" Screen Application
technology that is the technology integrated with

Inapuimuresenmnalulag 2™ Screen Application auflu
walulaENNauLEnIg UsanAARLATLTaALLILAIANAN1TRDANS
1 a 1 2% dl
wualud 1duysnig Kantana Play Taayaiunisimanies
waluladiiudeuniiaaesgluuunisldiin wnnstiduuinnss
navauassionufeIns1esgnAn Taadoaliifiaunusienis
Mudaouduuniu avasudrenidss Tuaneihaaiuigas

broadcast and broadband services for new kind
of communication that is applied as Kantana Play
by emphasizing on connecting technology as a part
of lifestyle. This innovation is classified as the
innovation for responding to demands of customers
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13017 Kantana Play {uketwaimtuuuannsalod denewdlu
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by increasing more audiences with loyalty while
promoting e-commerce. Simultaneously, it also helps
to build social network that can do live chat while
watching some favorite TV programs. This is considered
as a new experience connecting audiences with
TV programs and responding to lifestyle of current
social network fully.



ARULNUALANLANAINT8Ns InsTATATuTN viTeddausanls
uuan A ladsine i Insdnianifminu unuidn

® NSNARAULSNITNAUAINAL

yananneanuuukazimunnalulag 2™ Screen Application
el lunsTlntisnnsuenndiade Kantana Play linevuanes
AINABINITUBIQNAT LAEMEAiNNNIMTIREBLNN TN TR
wmalulad Tnantsldninauldidrsiunasanwanwaiady
neun19aldeuaza Tmmzﬁwmmwa‘mmﬂi”uﬂa;uﬁﬂﬁwm
wennAlpduazaieLszaunsaifiafugndn

® M35NEITTAUANNNING LARIGNAT

pnitanalazesgnAnfaiduialadidgyaesnisliuinisaes
Inaan nszazinligndufinaaiudssinlawazpaugniy
Tunsld@uAuarLzn1s1ews ﬂmﬁ'\mﬂuﬂ?mummﬁﬁ%m
Asfednflanuddyethedenugliunisinmeniuianela
atneraiile ?ﬁw:mmaﬁiﬂm?éqLﬁuﬁqiﬁ%ﬁwﬁﬁu d iy
Tull 2559 Inaandniiuanisdnsaniiuiianalagzasgnai
AuAuduaztiniasusine dasdusnisldidndesdynnm
AR (Transponder Service) LEN17HUNTUNTNTWATY Y0
Tnavimfuaziiiniafnude (Broadcast & Media) AaamALLENS
ANUUTBAKUUG (Broadband) ﬁﬁlﬁmﬁmﬂﬁlﬁmﬂ?ﬂmﬁﬂu
Apnziiazliulgeanininduduaziinig usEnlanassd
HARAZANEUNNIANNLEBNL UL luiud feaziinislsidu
wHunsABunsanaselugaedull 2560 dwmiuadaiignd
Iiannanladuinlilgnisaniuenulfudgsduiuaziinism
WHUARENaITY

-

Kantana Play service is an application on smart
devices that is considered as the future trend of
broadcast business enabling consumers to access to
additional contents from TV programs or participate
in Those TV programs via smart devices such as
smart phones, tablets.

® Service Test before Delivery

Besides designing and developing 2" Screen
Application technology for providing Kantana Play
application service for responding to customers’
demands, Thaicom also add inspection on technology
usage by providing some opportunities to employees
for participating in application test before actual
launching. Defects will be resolved and improved for
developing applications and bringing good experience
to customers.

® Retention of Customer Satisfaction

Customer satisfaction is considered as the key of
Thaicom service because it gives impression and
relation to customers in using Thaicom’s products and
services. Accordingly, giving the best experience to
our customers is considered to be very important
along with retention of customer satisfaction that
will lead to sustainable business operation. In 2016,
Thaicom surveyed customer satisfaction towards
the company’s products and services including
Transponder Service, Broadcast & Media service,
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and Broadband service that has been made every year for comparing, analyzing, and improving product and

service quality. The company analyzes performance upon the improvement plan immediately and the
action plan will be evaluated again in the early 2017 on the topics that are interested by customers for leading

to product and service improvement as planned, for example:

HadonanmirAwauta

Topics Interested by Customers

uwunisusudsinisusnis
Service Improvement Plan

nauanAusaauuud
Broadband Service

AMNINARIMSEan User Terminal

User Terminal Repairing Quality

v
v o
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L4 1V|ﬂﬂmﬂmmil,l,uumﬂ\ﬂumﬂmmqﬂ@ﬂﬂl‘w@.ﬂm'Wlﬂﬂi\‘i
IneazuuulfuAuAAdena3auLan
Thaicom will always attach repairing report with the repaired
product for reporting on repairing quality to customers.

AUANVBILTENAITAA LA NI ANTLANINLIAR AN
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Product Suitability for local environment (India)

® lyapnazdiulgsnmuninaas Power supply 60W loisnzaniuy
ANNULIARBNURILITINAR LA

Thaicom will improve quality of Power supply 60W to suit

with environment of India.
o a A = : a
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Thaicom will improve manufacturing process in order to

reduce waste caused during manufacturing.

srazaNdlumsdsadnsalinandnausndan
AuRItaNIASARITIgNAT

Repair turnaround time

® InganaziFulanszuounisiteanand ddes inevinliuesginenl
dantagnAnlinnelu 45 Su

Thaicom will improve its process in order to reduce the
repair turnaround time for returning repaired products to
customers within 45 days.

® Inepnazimnnsruvesuladligniainnsadnuinmaasuaniuy
aa9n1stanls
Thaicom will develop online system to enable customers to
check the repairing status of their products.
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Thaicom makes understanding with customers in

the following matters:

a. lignAinanusndalunisdeginanlidanduniden

a. Customers should accelerate submission of damaged
devise for repairing.

b. MWgnAauuaz@uinedeginaniidanduninn 2 eu vide
07 4 T Iaglaiansiazsadaiipadnuannn

b. Indian and Chinese customers must send damaged
products for repairing every 2 month or every 4 pieces
and should not wait for sending in the large quantity

of damaged products in one repairing.
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On Time Delivery
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Thaicom will make understanding with customers on
product delivery process.
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Topics Interested by Customers Service Improvement Plan

navanmlgusnisidrgardcuuicu
Transponder Service
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Noise reduction during usage time NIFNARRYEIIRUIUNIU
Hold training to provide knowledge on correct usage of
satellite in order to prevent noise.

® i1 Customer site visit tiBAIIAgaLNNIINIUTBIgUNIANTY - 64
&ryeyrnureegnAn
Perform customer site visit for checking the operation of
customers’ receivers.

® i1 Customer Infrastructure Database Lﬁﬂji:ﬂﬂﬂ’]?mﬁmm’]m
104gnA wazdirasanispsiilymnfnauls
Create Customer Infrastructure Database in order to

perceive customers’ signaling system and be easy for

analyzing occurred problems.

fimsuiilymnginia uazinneseannilss@nannwd sy ® i1 Customer Infrastructure Database \ia5szuunsdadnyoyn
Aunnusumu uazilywau 1044nA1 wazdiresanispssiilymnfinauls

Immediate problem solving with efficient solution Create Customer Infrastructure Database in order to
for problems on noise and others. perceive customers’ signaling system and be easy for

analyzing occurred problems

® dpausnniineunialunnun santeutsdutlszaunisainigluiia
dl ad v '
Wenuiloymuazaaunitomn s

Train employees in the department and share experiences

in the team when facing any new problem and solution.

fimslidayauazanmsausumsidnlgdanu sontedtyun o 1Jfuilgevindia uazitlewildlunisausnliiiuilaqiuninign

o o
sumuiiillsslad Update training topics and content of training as much as
Providing information and training. possible.
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® Jnausnuananiud lunsdligndnldazaanipuniadianausud
151 Inaan

Hold public training in the event that any customer is unable

to participate in the training held at Thaicom.
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Providing operating and repairing progression. wvaaniloygnAnlailéds sizelaldTnd s

Add more procedures on informing customers via phone
besides email in order to reduce the problems that

customers forget to check email or be unable to pick up

the phone.
uananiludonaesgninsetas nieldnislduinisuesisem For retail customers of DTV Service Company Limited,
ATA wefia Anfin wIEMAinszuaunaieliiulaladngnan Thaicom also monitors the process to ensure that
aeldSuanunanalagean Ae customers will surely gain the ultimate satisfaction, i.e,
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Retention of Customer Satisfaction after Sale
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Replaced with substitution
product within

2 working days

with delivery service.

Upgrading within 1-2 days
with call back and
delivery service.

Repairing within

3.5 working day

with service charge

and delivery service.

!
!

¢ nssuNsilymuazdalauanuz1a9gnAIAINMIsIdauA1 @ Customers Feedback

Wazusng
Thaicom arranges suggestion and complaint channels

for retail customers under DTV Service Company via
Call Center: 02-950-5005 daily from 08:00 a.m.
- 06:00 p.m. or www.dtvthai.com and those channels

a o o v v o =R [ a
Uidnan i fdeanienislddtineuasiudefecifouas
gninnetlas nalinislivinisaesstm AR wefia afin
HIUNNNLENNT Call Center Wo¥ 02-950-5005 1HNTu saus
1981 8.00 - 18.00 W. ¥i38 www.dtvthai.com TNTBINNAING1
A 1 lﬂl Yo ¥ % = =3 o =K
taludemeiladiudayaaingnAlaanse Taefniaifiuduin
S I d vy o
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are considered as direct feedback of customers
with record of information on customer name, address,
device number, and complaints saved in DTV
Management System (https://service.dtvthai.com/

321U DTV Management System (https://service.dtvthai.com/ loing.html). The company has analyzed data in the
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system regularly and found that the first three
problems asked by customers are software
improvement, receiver installation, and information
on productions and general information.
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Inspiration to Change of
Business Direction: Cable TV
through DTV No. 1
(February-2016)

Definition (MAY)

Inspiration to Change of
Business Direction: Hotel and
DTV Digital High Definition
(May-2016)

{59uganL DTV Digital High

® Communication & Feedback Channels Improvement

Thaicom has improved communication channels
and obtained suggestions via www.thaicom.net.
The improvement enables customers and general
public to access information more conveniently as
well as efficient support various devices appropriately
upon currently lifestyle. This new website is launched
in September 2016.

Building Sustainable Business Awareness for Partners

Thaicom has realized that partners and suppliers are
the key chain of our quality products and services.
Accordingly, Thaicom have mutually grown with our
partners in various formats including passing on
technology, training, seminars, consulting, and
publishing useful information and news continuously in
order to express our intention in generating sustainability
in supply chain of the company in long-term. Thaicom
has declared Policy on fairness and responsibilities
towards business partners and/or creditors and Supplier
Charter since 2015 in order to ensure that operation
process of the company and partners are consistent
with each other. It is not only helping to develop
potential for improving competitive capabilities, it is
also another opportunity of the company and partners

and suppliers to improve and develop sustainable growth
together.

- qmiszmenlAaufingsialsausuiy
DTV One Stop Digital Solution (JUL)

Inspiration to Change of Business Direction: Hotel and
DTV One Stop Digital Solution (July - 2016)

- qmlszmanlanuiingsialsausuiiu
DTV One Stop Digital Solution (AUG)

Inspiration to Change of Business Direction: Hotel and
DTV One Stop Digital Solution (August - 2016)

- qnilszmeanlRaufingsialsausuiu DTV One Stop
Digital Solution (OCT)

Inspiration to Change of Business Direction: Hotel and
DTV One Stop Digital Solution (October - 2016)

"
DTVONESTOP

-T2 bt
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v ot Gorror 02-850-5005 -~
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Support for a Sustainable Society

THAICOM satellite is considered as a changing point
enabling Thailand’s telecommunication to reach advanced
modern period by playing an important role in promoting
instructional activities according to the Royal Initiative
Project on Education at Wang Klai Kang Vol School in
Hua Hin which utilizing THAICOM satellite in learning
management for responding to demands of Thai people.
In addition, it also improves instructional model as well
as be the learning management making Wang Klai Kang
Vol School as the network and center of distant leaning
via satellite providing some opportunities to schools
encountering with the lack of teachers to operate
instructional activities equally to other schools throughout
Thailand with the support of “Kru Tu” (Television Teacher)
who is able to build learning achievement enabling many
students who gradated through learning with distant
learning via satellite from all regions throughout Thailand to
continue their study in higher education level and become
successful. These are all provided by the royal kindness of
His Majesty King Bhumibol Adulyade;j.

With the belief that all humans should have the equal rights,
especially the rights of education and data accessibility, we
believe that education is the foundation of human
development for sustainable society. Accordingly, Thaicom
aims to develop and improve educational quality in order
to reduce social inequality.

TOTT0T theca 11
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Donated and installed satellite
dishes and set-top boxes

® |Long distance Learning

“Thai Kid Thaicom” Project

Since Thaicom participates in providing some learning
opportunities by passing on instruction of the basic
curriculum of at Wang Klai Kang Vol School to be
developed as “Thai Kid Thaicom” Project that has b
een developed continuously from 2009 because
Thaicom is particularly interested in leveraging
satellite technology to provide equal educational
opportunities for students throughout Thailand. The
Thai Kid Thaicom project aims to provide educational
opportunities to children in rural communities where
access to education is scarce, sub-standard, or
where there is a chronic lack of teachers. From the
beginning of this project, the company donated and
installed a total of 7,361 set-top boxed with satellite
dishes to benefit over 736,100 people. In 2019, more
700 sets of satellite receivers have been donated and
installed. The company not only sends teams to install
the sets and teach those at the school how to use
the equipment, but also follows up with each school
and provides maintenance to ensure that each dish
is used effectively.

Benificiaries

736,100
AU

F

Additional 700 set in 2016
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Thaicom still continue our operation in passing on our
knowledge on installing set-top boxes and dishes to
vocational students, boarder police, and soldiers of
Task Force. In 2016, Thaicom extended the vocational
training program to include teachers and students of
non-formal education and informal education (NFE).
Consequently, there were over 100 students who
passed the curriculum that meets with the defined
goal. After graduating the curriculum, Thaicom also
provided a total 100 set-top boxes and dishes to NFE
teachers for installing in their learning centers.

Under the scope of Thai Kid Thaicom, the company
has expanded roles in term of supporting education
by becoming the Sub-Committee of Information
Communication System and Distant Learning via
Satellite of the Secretariat of the Senate in order to
expand and build opportunities in learning to students
in Education Fund Project under the Royal Initiative
of His Majesty King Bhumibol Adulyade;j.

Moreover, Thaicom also continuously supports the
competition oninstalling satellite dishes of vocational
students for 3 years. In 2016, Thaicom provided 60
Ku-band satellites for using in the national competition
by emphasizing in building occasional standards and
utilizing obtained skills and knowledge for future
careers.

Educational Collaboration with Public and Private Sectors

Under Thaicom Sustainability Goals according to the
concept of cooperation from all sectors, especially
from public organizations, for driving Thaicom to
sustainability and promoting realization on sustainable
business operation, Thaicom cooperated with Office
of the Non-Formal and Informal Education (NFE) to
operate Thaicom Network School Project through long
distant learning via satellite by supporting set-top
boxes and satellite dishes, TV receivers, bookcases,
and learning devices. Thaicom also supports fund to
community for developing learning to sustainability.

For cooperation in the Value Chain, Thaicom also
cooperates with LG Electronics (Thailand) Company
Limited that is another important trading partner of
Thaicom to continue the intention on developing Thai
society sustainably through education according to
the guidelines of long distant learning via satellite
by providing satellite receiver sets and televisions to
15 “Mae Fah Luang” Learning Center for Hill Tribes in
Mae Jam District and Om Goi District in Chiang Mai.
This will be beneficial for everyone with all ages and
genders in the community for perceiving educational
information and improving learning potential to
the community.
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® Knowledge Sharing

“SpaceBox STEP-1: Thailand’s CubeSat for the Next
Generation”

It is a small satellite research and development project
under the concept of Connectivity for Sustainability
under the cooperation with King Mongkut’ s Institute
of Technology Ladkrabang, King Mongkut’ s University
of Technology Thonburi, Darunsikkhalai School, and
researchers of SpaceBox Laboratory for promoting
the inspiration on space of Thai youth. In addition,
it is also the project driving to satellite innovation
and advancement of Thai space industry for the next
generation.

Thaicom Space & Satellite Pavilion

In 2016, Thaicom invested millions baht to improve the
satellite museum exhibition by aiming to make it as
the learning center for youth and anyone interested
to gain knowledge on satellite and space. Besides
knowledge, we also hope it become a part of inspiration
for Thai youth. In this Learning Center, there are
engineers and staffs of Thaicom available for providing
knowledge through interactive space experience.
Children and youth will mutually discover the space,
feel proud of space and satellite technology created
by Thai people. This Learning Center is consisted of
several zones including Revolves around Universe,
Understanding Orbits, All about Satellite, How to get
there, THAICOM Satellites, Expanding Frontiers, and
Thaicom Space Mission. After opening on 23 March
2016, there have been over 1,000 visitors from several
organizations.
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iEMAT : Innovative Electromagnetics Academy of
Thailand

Through the Innovative Electromagnetics Academy of
Thailand (iIEMAT), started in 2014, Thaicom promotes
sharing in the area of electrical engineering, leveraging
the Company’s expertise to support research and
seminar. Over 800 university students and faculty
and industry professionals have participated in the
program. Thaicom also supports some budget and
lecturers to lecture on Satellite Communication in the
Changing Environment in International Conference
on Electrical Engineering/ Electronics, Computer,
Telecommunications and Information Technology
2016 that was participated by over 1,500 persons
throughout the world.

Thaicom Learning Center for Constructionism

Thaicom still promotes teachers’ ability to apply
Constructionism in the classroom continuously and
the company has expected as an important part in
developing education of Thailand further by supporting
Wat Khian Khet School in Thanyaburi District, Pathum
Thani province, as the model school and the network
school of the project for the 3 year. The target group
is upper secondary students and there were totally
105 students participating in this project in 2016. The
curriculum is developed by using 12 instructional
innovations of teachers and school administrative
innovation according to the learning guidelines for
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constructionism by creating 1 innovation. The total
budget of this project is 2.6 million baht while the
company has increased the number of classrooms
with readiness on information system, communication,
and support of personnel with knowledge and abilities
in each field to provide knowledge to participants, for
example, knowledge on technology and electricity
for promoting learning process upon such concept.

@
¢ 2.6

million baht

Total Thaicom Learning Center

Currently, there are 3 Thaicom classrooms and 1
laboratory for constructionism.

Moreover, Thaicom also develops personnel of school
and related networks by holding the seminar with
participation of 200 upper secondary teachers of Wat
Khian Khet School and network schools to manage
learning for constructionism as well as providing them
the study trips to some schools with the same learning
management with the concept of constructionism.

It was found that students who pass the instruction of
Thaicome Learning Centers are all have public mind
and social services with alertness to seek for
information. They learn to think, notice, and question
in higher level than students from normal classrooms
in the same school. For teachers, it was found that
they win the gold medal in the competition of teachers
with excellent learning management of Pathum
Thani Primary Educational Service Area Office 2 who
submitted their works on learning management of
science subjects under the concept of constructionism.
Thaicom will collect more information in higher
education level of students from Thaicome Learning
Centers forimproving and promoting teachers’ learning
management further.
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® Community Development

Sustainable Community Development Project

Thaicom has developed community and society
with network and continuity started from learning
infrastructure based on communication quality to
learning building process based on distant learning
via satellite leading to knowledge and applying to
occupation. Consequently, obtained knowledge will
be able to be utilized for developing economy and
society for better quality of life and strengthening
community to sustainable development. Based on
this concept, Thaicom cooperates with the Office
of Non-formal Education and Informal Education
(NFE) to install satellites in distant areas in Chiang
Mai, Chiang Rai, Tak, Mae Hong Son, and Nan. In 2016,
Thaicom installed 140 satellite receivers and Thaicom
is also planning to install more 30 TV receivers within
2017 with the purpose of supporting education and
learning to the target group in order to enable them
to have knowledge and experiences in developing
life skills and adopting obtained knowledge with
their occupation. Subsequently, Thaicom supports 3
sustainably community strengthening project that are
developed further from Thai Kid Thaicom project in
the area of Mae Jam District in Chiang Mai by Mea Fah
Luang Learning Center for Hill Tribes in Ban Huai Sai
Lueang, and for Hill Tribes in Ban Mae Piki.

Thaicom creates learning connection to practical
utilization and application to daily life as well as
supports lifetime learning activities, especially
occupational training for utilizing knowledge after
graduating, in order to build continuous and
connected development from learning infrastructure
based on communication potential of Thaicom to
learning building process based on distant learning
via satellite leading to knowledge and applying to
occupation. Consequently, the community will be
strengthened and developed sustainably. Thaicom also
supports the fund for operating “Thaicom-Romklao
Cooperatives” Project of Ban Romklao School in
Mae Jrim District, Nan province, “Coffee Plantations”
Project of Ban San Charoen School in Ta Wang Pha
District, Nan province, “Traditional Grass Broom in
Vocational Training Center” Project of Ratrat Pattana
School in Santisuk District, Nan province, Household
-Plants Growing in School Project, Giant Forest
Scorpions and Cricket Breeding Project in Learning
Center for Sufficiency Economy of Senee Ronayut
Camp. For these projects, Thaicom aims to enhance
occupational learning of community’s people for
higher income and sustainability.
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Thaicom Fund for Setsatian Bakery Shop

When audio sense is damaged, the communication
skills are limited from language development and
learning for achievement. In addition, schools for deaf
students are also available only in a small amount in
limited area. Consequently, students’ families and
school have no mutual opportunity to promote learning
of this group of children causing some of them to
have no education. With this reason, this group of
people is considered to have the highest level of lack
of education. During 2014 - 2015, Thaicom provided
some learning opportunities to students with hearing
impairment of Setsatian School for the Deaf by
allowing them to visit and act as guides in the world
class exhibition, “NASA - AHUMAN ADVENTURE”. In
addition, Thaicom has also supported activities of the
school continuously because Thaicom has emphasized
on equal accessibility to communication without
abandoning any disable person. In 2016, Thaicom
Public Company Limited cooperated with Setsatian
Schoolforthe Deaf to operate a project called “Creating
opportunities for people with disabilities -Thaicom
Fund for Setsatian Bakery Shop” to further support
the school to operate the project that can respond to
the objectives of instruction for disable persons, i.e.,
learning to practical operation, and future occupation,
as well as to respond to the support guidelines of the
company. Moreover, “Thaicom volunteers” are also sent
to teach various occupational skills (e.g., satellite
installation, computer) to disable students at
The Redemptorist Vocational School for People with
Disabilities in Pattaya.

i

Thaicom 10K Mini Marathon 2016

Since Exercise is another factor helping to develop
people to have good mental and physical health
with bright emotion, Thaicom held some activities
to encourage youth and general people to take care
of their health through exercising. The example of
important activities is “Thaicom 10K Mini Marathon
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Project - Running and Walking for Charity that the
winner gained the trophy from Her Royal Highness
Princess Maha Chakri Sirindhorn. This activity has been
continuously held for 3 years that also aims to improve
Thai marathon standard to meet with international
standard besides promoting health. In addition, there
was also the family running activity held in this activity
for building good relationship through exercising. A
part of revenue earned from this competition has been
given as royal charity for education that is consistent
with our intention on promoting educational quality
and holding activities for Thaicom Volunteer Society.

Thaicom Volunteer - Project V

Thaicom has supported and promoted our employees
with public mind to participate in making benefits for
community and public by creating and sharing good
things to community via “Thaicom Volunteer - Project V”
giving some opportunities to our employees in
showing their ideas on creating social activities based

You are welcome to join

We * Five * Volunteer

Let's meet up on
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on their knowledge, abilities, and expertise. In addition,
they are also able to apply their projects for operating
practically. In the first year, there were 6 projects that
were approved to gain budget for actual operation
and Thaicom expects that there would be totally
1,500 persons of 5 communities and 3 schools gaining
benefits from these projects.

Environmental Resource Management and Impact
Mitigation

Mitigating both the direct and indirect environment
impacts of its operations is a priority for Thaicom. The
Company takes preventative measures to ensure that such
impacts do not negatively affect stakeholders.

® {SAVE, My Thaicom My Life Project

Meanwhile, Thaicom continues to place importance
on efficient energy consumption through its internal
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energy-saving initiative, iISAVE, My Thaicom, My Life
that has been operated continuously from 2012.
The iISAVE working team was appointed to create
an appreciation of the value of resources within the
organization, educate and engage employees on
energy conservation. The operations of the last year
are as follow:

Energy Conservation Policy

Thaicom firstly establish the Concerning Energy
Conservation Policy in 2009 according to Energy
Conservation and Promotion Act (No. 2) B.E. 2007
with regular updating. The latest edition was updated
in 2016 with appointment of the Energy Management
Committee and Internal Evaluator Committee consisted
of representatives from various departments in order
to cooperate in achieving energy conservation’s goals.
Moreover, thereisalso the External Evaluator Committee
on energy management for improving efficiency of
management and to meet with laws.

Potential Assessment of Energy Conservation

To achieve goals and plan energy conservation works
efficiently, Thaicom provides evaluation on potential of
energy conservationin 3levelsincluding: 1) organization
level; 2) service level; and 3) machine and device
level. In 2016, Thaicom had the major goal in reducing
existing energy consumption by 3% from performance
of the last year along with operate the measures for
supporting energy conservation in 2016, for example,
Peak Demand Control Measures that is consecutive
measures as well as the exhibition for providing
knowledge on energy on paper board and vinyl
board for providing knowledge on comparison of

S1WINUMSWEULU0E138I8U 2559 USENn TheAu $1na (UMou) 75
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Reducing emission, the CO,

monthly electricity fee. After performing measures,
it was found that Thaicom was able to reduce energy
consumption by 3.35% that was better than expected
goal (data from January - September 2016). However,
our company also holds some activities to promote
energy conservation and training on energy
conservation in order to improve knowledge and
awareness that may affect to enhancement of
potential of energy conservation to meet with goals
of the following years.

From operating the measures for reducing energy
consumption in the last year, Thaicom is able to save
energy in higher level than the criteria defined by
Department of Alternative Energy Development and
Efficiency (DEDE) that defines only 1.5%, Thaicom was
supported on budget for this energy conservation
by DEDE in the amount of 40,000 baht.

Renewable Energy Supply

In order to enhance our efficiency on energy
conservation, Thaicom perform an additional action
in providing alternative energy by installing 28KW
Solar Cell on the roofs of parking garage and power
supply building that has been install in early 2014 to
be 3 Phase 24KW and 1 Phase 4KW for using in the

12557 vaalwihld [

Generate Power in 2014

U 2558 wanlwwhila [

Generate Power in 2015

U 2559 vaalwwhla [

Generate Power in 2016

manner of On grid Solar Cell. It can generate power
36,000 unit/year. In 2014, power generation rate was
34,205.25 units. In 2015, power generation rate was
38,505.76 units. In 2016, power generation rate was
36,902.07 units for using with electrical appliances of
the office calculated to be 147,608.28 baht (electricity
fee = 4.0 baht/unit). Besides providing alternative
energy for save cost, it is also clean energy reducing
CO, emission caused by the use of fuel by 25.83 Ton
Co, (Carbon Credit Factor = 0.7) and reduce CO,
emission by 75.83 Ton CO, totally from installing
Solar cell in 2014.



2016 Internal Power Consumption
(Thaicom Teleport and DTH Service LLK and Khae Rai Thaicom Station)

Electricity Consumption reduced by

CO, consumption reduction Tree

Amount of electricity

consumption reduction
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Thaicom plans to install additional 50KW On Grid
Solar Cell that is under the process f researching for
submitting for budget to perform the operationin 2017.

In addition, Thaicom also found that the company was
able to reduce energy consumption of iISAVE Electric
consumption has also be n reduced. In 2016, power
consumption could be reduced by 286,560 units
(kWH) helping to save electricity fee of 2,801,199.72
baht compared with 2015 that could reduce power
consumption by 8.64% from commencing the project
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Radio Frequency Interference

Thaicom has operated our business under the
defined standards strictly in measuring Radio
Frequency Interference through comparison based
on ICNIRP GUIDELINES : FOR LIMITING EXPOSURE
TO TIME - VARYING ELECTRIC, MAGNETIC AND
ELELCTROMAGNETIC FIELDS (UP TO 300 GH2).
Intensive value of electromagnetic fields that may affect
to humans was determined under the cooperation with
Electricaland Electronic Products Testing Center (PTEC)
to measure and follow up leakage electromagnetic
wave. It was found that, electromagnetic wave level of
Khae Rai Thaicom Statoni and Thaicom Teleport and
DTH Service LLK as well as nearby areas was in safe
level according to Test Document with Report Number
59-3 and Report Number 59-4 obtained from PTEC.
Accordingly, Thaicom plans to measure electromagnetic
wave at Khae Rai Thaicom Statoni and Thaicom
Teleport and DTH Service LLK at least once a year
for controlling all effects that may be occurred with
employees and nearby areas more efficiently.

in 2014. S1WINUMSWEUUN0E1IEIEU 2559 USENn TneAu $1ra (UMou) | 77



€€ inalulad u Tnunamms Ao msm?nafﬁ a'

Ymnmduammm?zrds [azruTn cuuu tnﬂ[ufaﬁnnauusm
AuA2sA: aanaJm Ivds ImiuIQQmJnum

azign UH(ULU”E\']H.SO FID’}ELHEJ H]ﬁJ DLT?_Q-_ZJ UUE)EJ[I'\HO

I | Rt FeN | ,«e -
Prmapally, technjolidgy is. rﬁakl g“ezflstlhg tF\lngs*
to be us’efﬁl‘—thereﬁ&;e perfé’c;tggiwnolog_y@ E

should helpfto créat‘é{gséful th@s v;c,)_égfh\fy’ TN
witlest (655/0r demage 2 :
::-'_xj T o G .
S e I,
8 'S
ol [, N
. ) \,-/_&.;;.
i i&,"*

W?v‘U5‘94mhq’WW.I‘NW?”UWW@MLQW?uﬁTﬁuﬁ;;JMJmﬁW@ﬂ@ﬂﬂLﬂ‘ﬁ
‘LuWﬁwavmmmuﬂ?mmmmsﬂnfammmmﬁh‘iﬂﬂm%ﬂmnmL@aﬂmwm‘:mmmwm
o mmﬂvm muﬁnm - < '
& 18 mpﬂm ;A 2522 T

Royal Speech of His Majeséy: King B'humibol Adulya&ej
given in the Graduation Ceremony of King Mongkut’s
Institute of Technology Ladkrabang
at Suan-Amphon New Building
on 18 October 1979.

Sustainability Performance
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Thaicom is committed to being a sustainable leader within the satellite industry, always seeking to new and innovative
product and service designs that anticipate trends in technology and address the demands of tomorrow’s lifestyle.
Innovations should meet customer needs while also providing social and environmental value. It takes careful and
practical management to nature innovations from inception to reality. Thaicom’s innovation pipeline focuses on 3 main
areas: product and service design innovation, strategic business model innovation, and business process innovation.

USNSSUUKINISOINUUUUANNATUALLATUSNIS Product and Service Design Innovation
® NISUTUITAANITNINLINTDINVALAZINLAAS ® Space and Orbital Resource Management

° o o a o & a a [} i i i
InaaulfaudrAyiuniseanuuunaniusiazTng TnaAnfu Thaicom places great importance on the design of
its products and service, constantly innovating to

ensure the most efficient use of spectrum and space
resources possible. Thaicom works to make sure that
the space resources allocated to Thailand do not go

WIRNITNAIUNNIAAATTARLAINDANE WAZNTNINTRINTALHE
Use@ninmgagn iainunanilszlaminisldninensaoniaues
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completely. Moreover, Thaicom also emphasizes on
selecting trading partners who pay attention and
consider on economic, social, and environmental eff
ects, for example, selecting SpaceX Company with the
concept on Sustainable Energy to launch Thaicom’s
satellites to the orbit because it is the first company
who can reuse the rocket after launching satellites that
may help to save the cost of satellite launching as well.

Innovative Digital Life

With our long experience in technology, Thaicom has
developed our potential in manufacturing our products
and services continuously in order to respond to
higher demands of consumers, especially demands on
infrastructure, for approaching to consumers with all
ages and genders as well as for improving competitive
capabilities of Thailand against other countries more
efficiently. Thaicom always considers on economic and
social effects mainly. Based on the survey, it was found
that Thailand has higher tendency to access to
information via the use of various kinds of tools
coprotaed with demands of consumers on quality of
products and services. Accordingly, Thaicom develops
the size of signal channels and data compression
technology as well as new standards for High Definition
broadcasting for higher level of enjoyment with Hidh
dfinitionasellasforresponding to demands of consumers
properly. Thaicom started to provide HD channels in
September 2016 over than 115 channels and tends to
to increase the number of HD channels in the future.
In addition, HD channels are also demanded by
ASEAN market, for example, Thaicom was trusted by
DTH consumers in Laos to provide Ku-band channels via
THAICOM 8 in Octoner 2016. This is because adequate
number of signal channels can support transformatin
of television broadcasting from SD broadcasting to
HD broadcasting. Moreover,Thaicom has developed
our products and services quality continuously with
Ultra HD System as the alternative for consumer with
its modern quality and ultimate efficiency of today
technology. In addition, Thaicom also propvides some
models of innovations for the ultimate experience of
customers bouderlessly as follows:

Over-The-Top (2" Screen)

Thaicom has developed communication connection
service by integrating technologies continuously in
order to cross over technological limitations and to
create future’s innovation for responding to demands
of consumers in digital world.

In 2016, Thaicom still strives to develop 2559 2
Screen application continuously, whereas, 2" Screen
application will be the new dimension in viewing
television with higher level of accessibility and interactive
participation. This is considered as the technology



integrated with broadcast and broadband services for
new way of communication connecting TV program’s
audiences with such TV program. It helps to improve
potential of TV programs in making difference and
business advantages as well as to have more chances
in earning higher income and promoting this industry
to grow in overall picture. Moreover, it also responds to
lifestyle of social network completely helping to enable
audiences to access to additional information as well
as enable them to order products and compliment
services of TV programs via online services.
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Strategic Business Model Innovation
® Kantana Play

It is an application on smart devices that can be
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Kantana Play

downloaded via Apple Store and Play Store that was
launched on October 19th, 2016. It is considered as
another strategic plan of Thaicomininventing innovations
for new way of communication helping to respond
to demands of customers or organizations as well as
support the growth of e-Commerce through Broadcast
and Broadband Convergence. This is a new kind of
service combined with distinctiveness of both
businesses that is considered as the trend of future
broadcast business enabling audiences to access to
additional contents from TV programs. In addition,

Live Talk

Informaton

Shopping

Send Gift

Live Talk

-
h=
O
©

C

[}
0"

fid Audea!!! Auwundur:lawaneand Au
wutne$ UnuanISuIBrutagiudidu wu
gawtry doownalulad Real-Time Interactive

Just this app only!!! Fanclubs will have
chances to chat with mentors, guests, and
competitors exclusively via Real-Time Interactive

Aenuludns:nealad The Face Thailand

Fan Club nuleuuumsuzmuuuanq
wsoudsatininosaaunsn

Enjoy with Live chat with The Face Thailand
Fan Club that you can send some cute stickers.
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oanlduas 5Uuuunnanﬂs 3u (Recharged Gifts
by Muneyl Tagirigunsiasuduanuiuou
¥0393unlaSudios (Ranking by Number of Gifts
You can cheer tour favorite mentors, celebrities,
and competitors with gifts in the forms of

Free Gifts (e.g., flowers) and Recharged Gifts by

Money with Ranking by Number of Gifts Function.
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You can update news and hot topics of mentors,

Shopping
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You can update information and news of your
favorite mentors, guest, and competitors here.
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You can watch rerun of the program and exclusive
Bonus Scenes via this app.
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You can order products and fashionable products,
cosmetics, to dress like competitors in The Face
Thailand online. Just click on what you like!
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4+ You can participate in answering questions or

photos hoping some caricatures for sharing with

)
guests, and competitors exclusively as well as <L your friends and wining the prizes!

download some fabulous photos from the
program via this app.

Information

audiences are also able to interact with TV program
via smart devices such as smartphones, tablets, etc.

® M515ENIANINEURSRUANNANTAFITEAL 4K-UHD
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® 4K-UHD Short Films Contest
Under the cooperation between Thaicom and Panasonic

System Solutions Asia Pacific Company Limited and
Kantana Post Production (Thailand) Company Lim-

$19JIUNSWUUN0819I8U 2559 usen Tneau 110 (ukigu) | 81



nsldmalulagisziuanuandngs 4K-UHD Tunstreminnmeuns
@fmﬁqLﬂummﬁumumitﬂ?{ﬂudmmmmm‘iu‘i@ﬁﬁ%ﬁqmmzﬁu
anavnssuinsvimiLaznineunizeclszma irunisldudnnsss
waluladluay Gedumsudinatuladildsunisaenuiuain
giislnmethagauazgnidlunisineneniarnansanises e lag
luszauginiAuazszavulan

udanssulunIsWeuuINS:UIUNISSSAA

® YIRNTTNNINITNY

TuReuRamnan 2559 Nehunn Tnaanliulueygasenaugsia

ugudiamsiuannsuasuisdsswmalng nslafuaynyim
FINANT Lﬂumﬁﬂuumun@wﬁrﬂmﬁﬁm WAZABAANENTTLILUINIG
nanesihedeiu e liusmdslenlgegaannisa¥ig
AruAnuazeNdiulun s lugiia Geshumaiinlss@vanm
unativnsdanisiusmsaasme mafindnaniwlunnins
@mwm’m‘ﬁﬂ'@imﬁmﬂizimﬁ@mm 299Nq HUFENTULATE
anAldanelun1singanssuniansRu fotfindnAruaungg
Tunsudedu wediasldisumldsuansdstaninuuloune
2194N1A5g waziduniaifinpomidaaginylunisuivisdanis
RunssinatszinalifiuyAainsrestzsmsae

UIRNFTHNITUIUIFTAANITTEULANTAULNA
System Center Configuration Manager: SCCM
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ited, a short films contest with 4K-UHD Definition on
“Beautiful THAILAND” was firstly held in Thailand for
higher graduation students. This content aims to
provide some opportunities to Thai youth to learn ho
w to use 4K-UHD technology in shooting films as well
as supports technology transformation that will help to
improve Thailand television and film industry through
new technologies. Thisis considered as the technological
trend with good feedback from consumers and used in
broadcasting and producing TV programs continuously
in regional and international levels.

Business Process Innovation

Financial Innovation
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In August 2016, Thaicom received the License for
Operating Business as Treasury Center from Bank of
Thailand. Such licensing is one of Thaicom’s strategic
plans and consistent with the guidelines for sustainable
development in order to enable Thaicom to gain
ultimate benefit from building value and sustainability in
business operation. For this service, Thaicom focuses on
enhancing efficiency of foreign currency management,
potential of liquidity management for the ultimate
benefit of associated companies, reduction of the cost
of financial transactions, competitive capabilities, and
company’s privileges upon government policies. In
addition, it also helps to enhance expertise in foreign
currency management for company’s personnel.

Management Information System Innovation
System Center Configuration Manager: SCCM

It is the database management system for collecting
data of computers and the use of software in the
organization automatically. Such data will be used for
monitoring the use of computers as well as for planning
procurement of computers to suit with useful life.
In addition, it also helps to plan copyright software
upgrading and purchasing to be adequate with the
use of company’s employees. Besides saving cost
of the company up to 983,000 baht, SCCM System
development is also considered as a new innovation
promoting Thaicom’s Intellectual Property Policy and
Information System Security Policy as well.
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Reduce cost and budget

x 1 server

server

63,000 bath/year/server

x 700 clients
client

2,100 bath/year/client

SCCM
by Thaicom

Total

Follow-Me-Printing

FrauwAnvaniidesnislsndauazannisldnsyany ededn
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Printing system with the properties of saving and reducing paper use, for example:

Bunswinautunisidn
tgaunaztwo
nowlasasiwyasdoya
Use Staff ID Card for
recording office

hours and for
data security.

R

aJA" Default 3 Sudnsu
auJunoglumouas
TWlAuEIWUW WWoaa
nstdauns=a1s
Set Default for 3 days
in order to delete works
in queue those are not
printed in order to
reduce paper use.

dW1s0AUALENS
tuniswuwauazznad
WoanAgie

A1 Default n1snouAu
NISWUW 2 KU1 lWoaa
nisldauns:any
Able to control the right
of color and black
and white printing
for cost saving.

Set Default of printing
control to be 2 pages
printing in order to
reduce paper use.

aJA1 Default 60 uritlo
TWin1stdaumus:g:1a
nnkuatpsasi:tdlhua
Uszngawalsanuanluon
Set Default for 60 minutes
when there is no operation
upon defined time, printer
will be in energy save
mode automatically.

n&Ith Default
MsdINuWIUTKLOU
_dv1oan
WoazAlgie
Set Default printing

as black and white
for cost saving.

63,000 bath

550,000 bath

1,470,000 bath

1,533,000 bath

Save budget 64.10% 983,000 bath

Follow-Me-Printing

With the main concept on saving and reduction of
paper use that is considered as the consumable office
supply, Thaicom has improved printing system with
the properties of saving and reducing paper use, for
example:

d1W1S0QANIUNISWUW
uda=nsy 3110uIuFHSD
ynamweaanIsdawaln
Able to check each
printing status whether it

is black and white or color
in order to reduce mistake.

uc

wunJuaisa
drauaunoagiunola
aliinludos
WuwJuoonU
Employees are
able to command to
delete works in queue for
avoiding printing
unnecessary works.
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To be consistent with context of the organization with
various offices for convenience of employees, Thaicom
is able to reduce the use of paper wasted from printing
by 4% after staring using this database management
in March 2016.
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Besides cost saving, it is also considered as promoting
Information System Security Policy and Energy
Conservation Policy. In addition, Thaicom aims to
reduce paper use in 2017 by 15% from that of 2016.
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Thaicom has operated our business with responsibility, transparency, and fairness by attaching to the principles
of Good Governance and company’s ethics that have been accepted continuously. In addition, we have also
considered that Corporate Governance is another part of operational framework on sustainability of our company
that is performed to cover various stakeholders in order to promote the concepts of sustainable value building
throughout value chain. Accordingly, it can be said that our company has performed both internal and external
Corporate Governance. Our compny has also retold our employees to behave themselves to be consistent with
conduct, policies, and practices along with organization’s values fostering. Moreover, our company has also started
to expand our concept on sustainability to other groups of stakeholders, for example, Supplier, Customer,
Government and Regulatory Agency to represent our clarity in promoting other groups of Suppliers and
stakeholders on sustainable business operation that is consistent with guidelines of Thaicom’s business operation.

mSlJﬁL‘l't_'lJ‘luaii‘Ulﬂusssunaanﬁaﬁ‘&s_sﬁ‘a Fair Business Operations throughout Value Chain
. m‘ﬁLﬂmxﬁumu?mﬁﬁ’mmﬂﬁ'mﬁ'u@:ﬁﬁ ® Supplier Management and Analysis
AnvigIudayaani suteiniwaziuse Blacklist Supplier Create Supplier’s Database as well as create and

WweadugiudeyalunisdnidengAuazainnsatinnndnzd update Blacklist Supplier as database forselecting

Supplier and analysing on priority of each Supplier
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Thaicom’s Supplier Charter

that is consistent with Practices of Thaicom’s Suppliers
in the format of web PR developed by Information
System Development Department and Purchasing
Department that is the system enabling evaluators
of all departments to evaluate and score services
related to their departments. Consequently, scores
can be calculated and evaluated rapidly, accurately,
and fairly with Purchasing Department to collect and
evaluate information of each Supplier.

Prepare and submit Supplier Charter to 420 Suppliers
officially with feedback calculated to be 33.6% that is
increased from the last year by 211%. We also aim to
increase feedback rate to be higher in the next year by
creating Tracking System) for monitoring feedback of
Suppliers more efficiently. Moreover, our company also
provides other channels besides complaint channel for
Suppliers on Thaicom’s website.

Improve regulations and Procurement System
by separating responsibilities of staffs who have to
communicate between internal organization and
Suppliers clearly helping to improve efficiency of
communication and emphasize on transparency while
solving the problem on back door supplier while
improving efficiency of purchasing. Consequently,
average duration of purchasing is 3 working days

A2UFadng nsUfutiegigfisssu

Business integrity Fair operations

donnuaidainaiulaonne
Safety regulations
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Commitment and accountability
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Fair competition

Working hours, compensation,

goyadouynna and benefits
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Occupational safety, health,

and environment regulations criteria in supply chain

Communication of sustainability
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dasnwlunisauinu
Freedom of association

Privacy and intellectual

NISUSHISAUIEYY
Risk management
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Product safety
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No child labor
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No forced labor
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Legal and regulatory
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Safe and healthy workplace

J
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AN1TREUIAIBLAANLAN LA www.thaicom.net
For more information, please visit www.thaicom.net
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Production process safety

Qo discrimination /
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Emergency preparedness
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Waste and emissions
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Resource conservation and

Qmate protection /
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® Building Participation and Upgrading Communication

Satellite Industry

Thaicom cooperated with Thai Official Satellite TV
Online (STAT) and Association of Cable and Satellite
TV Network Providers (CABSAT) held “Sustainable
Satellite TV Industry Development” that was the
meeting of representatives of satellite TV industry
entrepreneurs and 3 related administrative agencies
including Office of the National Broadcasting and
Telecommunications Commission (NBTC), Office of
the Consumer Protection Board (OCPB), and Food and
Drug Administration (FDA) with the seminar on some
important issues, i.e., “Public Sector and Supervision
over Satellite TV Entrepreneurs” and “Guidelines of
Sustainable Development”. Our company aimed to
make this seminar as the media between administrative
agencies and private satellite TV entrepreneurs for
exchanging their opinions and building cooperation
leading to the guidelines of sustainable satellite industry
development that could provide good effects in various
dimensions, for example, ability of inter-supervision
of satellite TV industry in Thailand, development of
income channels of entrepreneurs, and upgrading good

Technology
Practice: w
matters mu

to expand

Bangkck M-17 Novasmer

image of satellite TV industry. This was considered as
the beginning of orientation of direction and it was
also expected to be driven to establish committees
and working groups as well as to propose action plan
to meet with company’s goals.

Moreover, our company was also invited to participate
in the seminar of the academic conference in ITU
Telecom World 2016 under the topic of ‘Collaborating
in the Digital Economy’ that was the biggest
technology and innovation exhibition of the year



held by International Telecommunication Union, an international communication and telecommunication

organization. In this exhibition, there was the seminar of some experts from several countries and Thaicom
had an opportunity to present our opinions on overall tendency of telecommunication industry as well as pass on our

experiences in operating business in international level and our role as the Asia’s satellite leader who has operated
communication via satellite for building opportunities, future, and sustainable development in digital world.
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Human Resources Management
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Thaicom has strived to develop our organization to
become the High Performance Organization (HPO)
or Excellence Organization because high level of
capabilities is considered as the important foundation
and guideline for enabling organization to be successful
sustainably in long term.

Thaicom considers that employees are the most
important foundation of the company to make
the company to be successful continuously with
outstanding contributions and become acceptable
with outstanding knowledge and abilities in building
excellent work standards for building and maintaining
superior competitive capabilities. With this reason,
Thaicom has given an effort in seeking for tools used in
developing personnel to have higher level of capabilities
and operational potential. We are not only developing
personnel’s knowledge and capabilities, we also
emphasize on building organizational culture and good
work environment. During 2016, our company still attaches
to Human Resources Management Policy continuously
in four areas as follows:
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Capability
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Capability

Thaicom emphasizes on employees training and
development in order to improve their knowledge and
abilities in working. In 2016, the details of employee

training are as follows:

Fusudlul
stauwlnJIu FusuFrluinisousuninua nisousuaas / au /U
Level Total Training Hours Average Training Hours
/ Person / Year
wulnJiudgquanis 3,770.50 21.79
Operational
giamsuazgdurtunmis 9,485.50 26.28
Managerial and Specialist
qusSH1s 1,013.50 28.15
Executive
QUSHISS=AUFI 51.50 12.88
Unclassified

jail 13 A A mnAL U IR TN L AR AmFUNTN L
unAazseAL m@‘uﬂqu‘%ﬂﬁﬂmmqﬁwumiﬁ?ﬁmﬁmmi(Managerial
& Leadership Skill) mefmuimwwma%ﬁw (Professional
Skill) Tmﬁﬁmﬂmmyﬁmﬂwﬁfﬂmuu%pﬁu‘?ﬁmaﬁmﬂluﬁﬁwﬁﬁmmi
mmﬁmmryLL@zmn’iwmmﬁﬁmmrymw@ﬂ
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Thaicom establishes appropriate development plan that
is appropriate for employees in each level covering
Managerial & Leadership Skill and Professional Skill.
The trainings are provided by company’s employees
or executors with knowledge and expertise as well as
external experts.



wWhrugnIswouun
Goal of Development

szauwunJau

Employee Level

GENEGE
Courses

Executive and To strengthen managerial potential

Unclassified and skill as well as to provide some
opportunities to exchange their
knowledge with other leading
executives in Thailand and other

countries.

® nlanialunisaianguduiug
. =
(Connection) Tunna1an
To add more opportunities in building

occupational connection.

nns=au ® duaiuiingaanarnnsalunislimien | @ finmznisiiuniwdingy ineznisiiauesentiiananse
All level To promote and enhance operating English skill and public presentation skill
capabilities. ° - o o = - a -
finmennsiameddeya Anern1semeiimanagng
Data analysis skill and strategic analysis skill
® yinmrniadugin
Leadership skill
szaudfuanis ® [uinmrLazmTaNANNTaNLiNTN ® yangms Advanced & Macro Microsoft Access #1angns Data Mining
. Il ] =)
Operational gquﬂwmﬂummmmwmmmu Advanced & Macro Microsoft Access Course, Data Mining
To enhance skills and prepare Course
employees to be ready for achieve o ) ) ) )
P v ) v ® yiangre Cisco Certified Design Associate (CCDA)
their occupational goals.
Cisco Certified Design Associate (CCDA) Course
® uangms IP Network
IP Network Course
® 4iangns Video Baseband
Video Baseband Course
® uangasrnNlaanitesnIsineulungs
Safety Guidelines for Working at heights
- B o o o a
StQUUUSHIs ® JimunAnaniw waziineelunisuinng ® Executive Education Program (EDP) &% Director Certification
y= e o x H ;
uazguskis Wudaunsadetu sauiaiilanauanidaan Program (IOD)
s e voa L oo % o 5
s=augy pnafiugiismsfuiicluuazsinelszme Executive Education Program (EDP) and Director

Certification Program (IOD)
® Director Certification Program (I0D)
Director Certification Program (IOD)
® ydangmatlasiugmeinndns alla.
National Defense Course
® |nnovation for Growth: Strategies and Best Practices

Innovation for Growth: Strategies and Best Practices
Course

® yangmetlasiumennndns atle.,
National Defense Course

® angm3? Innovation for Growth: Strategies and Best Practices
(Wharton, Pennsylvania, USA)

Innovation for Growth: Strategies and Best Practices
(Wharton, Pennsylvania, USA)

uanANi e sRmUIaENgsailies UiEmdsdniiszuunisGeug
AIEALeY E-learning Tun1slsimanugsine unninau Tneaniy
atinagelumuam Compliance duldun wlaunanisiniuguananis
msldeuseun IT Wilaeasds wazAu@e9aInnimasn wiinau
v a Yo = v ada a dJ a -dl 1

nauazlAFeufiuunFaudaiiing eigluuuniiaulauas
v ! :’/ o o vl o = lﬂl % ul/ U
diladng Medanmualiiuuunaaeunaenisizey welviduladn
winnuldfunauuazidnlaulaunadiAnyaeisEnesdiuias

In addition to continuous development, Thaicom
also provides E-learning for providing knowledge to
employees, especially knowledge on compliance
including Corporate Governance Policy, Safe IT Instruction,
and Risk of Corruption. All employees will learn through
multimedia lessons with interesting and simple formats
as well as to take some tests after learning in order to
ensure that employees have already acknowledged and
understood the company’s important policies truly.
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Besides short-term trainings, Thaicom also supports
knowledge improvement by providing some scholarships
in Master Degree level for employees to continue their
study in the leading educational institutions in Thailand
and other countries. The company focuses on providing
scholarships to deficient fields that can respond to
current and future company’s business operation,
for example, Satellite Communications Engineering,

System Design and Management, etc.

Career

Since Thaicom is a satellite communication service
provider that is considered as advance technology
requiring personnel with specific and technical
knowledge and abilities that are hard to find in labor
market, it is necessary for Thaicom to recruit personnel
with similar qualifications for learning with experts of
the company. Accordingly, Thaicom emphasizes on
personnel development by emphasizing on personnel to
grow together with the company for supporting the
growth and business growth in long-term, for example,
job assignment, potential evaluation, occupational
advancement plan design, preparation of position
replacement plan, training, and providing consulting
to employees to be developed in various dimensions
with advancement on Dual Career Path. This gives some
opportunities to employees in selecting their fields of
career advancement to become executives or specialists
in the future upon their skills.

To facilitate sustainable growth, the Company maintains
a succession plan as well as a talent management plan
to develop and retain high-potential employees. Through
a variety of tools and processes, including a leadership
pipeline matrix, individual development plans, and
special project assignments as well as coaching from
experts and executives, employees are challenged to
push their capabilities to the limits to reach their potential.
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Success Plan d&msu
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Implement Succession
planning for VP level &up

Implement succession
planning for other k
ey positions

(During identification of
potential candidtes)

Based on 2019 performance started from action
performance of operational development framework
and processes to succession of C-Suite top executives
and consecutive development upon individual
development plan, Thaicome continues such action
to specify succession of AVP-SVP executive in 2016
and perform individual development plan for such
succession that will be started in 2017 and henceforth.

|

Climate

Organizational Climate is perception of organization’s
employees towards work environment. If working climate
is suitable, it will affect to motivation of employee’s
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working. We believe than a good working climate is
essential for employees to perform to their full potential.
The company’s approach to achieving a good working
climate is to create both a healthy organization and a
happy workplace under the business condition requiring
improvement of competitive capabilities and more
challenging.

Healthy Organization
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® Annual physical check-up upon employees’ age and
risk from working.

® Provide medical clinic in the place of business with a
licensed specialist for working at the clinics 2 days a
week and a registered nurse to work at the clinic every
day during working hours.

® Provide facilities in order to support employees clubs
dedicated to sports such as badminton, tennis, and
swimming. Each year, the Company also holds a
football tournament in which employees set up their
own teams to compete against one another. Not only do
such activities promote exercises, but they also create
closer bonds among employees of all levels.

® Present the comprehensive ‘Wellness Program’ to
promote and build awareness on health care.

® Provides canteens for selling good nutrition food to
employees in appropriate price as well as offer ‘Staff
food fair’ in order to enable employees to bring some
healthy food, beverage, or agricultural products to sell
to other employees every month.

® Provide on-site Fitness Centers with standard exercise
equipment.

® Provide petangue court and table tennis for relaxation
and exercise of employees at lunch break and after
working hours.
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In 2016
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® Appoint Safety Officer Professional Level, Supervisory
Level, and Executive Level for handling employees on
safety and occupational health throughout all working
areas with report on injury or accidents in procedures
as well as manage risks for preventing repetition.

® Establish Safety, Occupational Health and Work
Environment Committee consisted of representatives
from executives and emplanes for planning and seeking
for work safety measures or defining work safety rules
and regulations, providing safety devices, and providing
knowledge and training, for example, on first-aid, severe
fire-fighting, emergency responding.

According to awareness on safety and occupational
health that has been built by the Company consecutively,
monthly statistical data on accidents or danger or iliness
caused by working created by the Safety, Occupational
Health and Work Environment Committee, it was found
that, there was no death and severe injury in 2016. There
were 3 employees with injury requiring first-aid and 2
employees requiring seeing doctors. Therefore, there
were only 5 employees in total calculated to be 0.008%
of all employees.

Seeing Doctor

Percentage of
total employees
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Leave Statistic in 2016

Number of leaves
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Happy Workplace

The Company also celebrates holidays and other important
days by hosting events including a New Year’s party, a
traditional ceremony for the Songkran water festival,
and merit marking opportunities for employee birthdays
as well as the anniversary of the Company’s founding.
The Company also holds a staff outing every year to
give employees of all levels an opportunity to share
experiences and bond outside of the office. This helps
to create a family atmosphere where employees and are
not divided along lines of gender, religion, or nationality.
A number of activities are also available to employees
who are interested in pursuing their hobbies, such as
philanthropy or photography, alongside their coworker.
The Company also carries out an employee engagement
survey to provide employees with the chance to share
their honest views on a variety of factors affecting the
working environment. The results of this survey enables
the Company to acknowledge that topics primarily paid
attention by employees are company’s work process
and procedures, opportunities to develop abilities, and
opportunity to growth in the company.

The results of the survey then used by the Company
to improve its practices in a number of areas. In 2016,
Thaicom accelerates to improve work process by starting
from those related to customers directly. The company
aims to perform the operation in the first period in the
first 3 months in order to enhance work efficiency. After
completing the plan, improved things were tested and
it was found that work efficiency was better with rapid
working. Besides responding to customers’ demands,
it also helps to respond to suggestions and opinions of
employees as well.

Thaicom has always informed the progress of the
operation under the organizational improvement plan
through Engagement News Update, since the right and
clear message will promote understanding on objectives
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and goals of the employee survey on relationship towards
organization that is considered as the important tool
helping to give feedback to the Company on areas
requiring improvement. In addition, employees will have
good feeling with relation with the organization leading
to excellence and sustainable growth.

Culture

Organization Culture or Core Values is considered as
another important factor, whereas, the organization will
help to adjust concept of each person to have the same
direction of decision making that may affect to customers,
trading partners, and stakeholders. For Thaicom, we have
EPIC as the core values for promoting organizational
culture that has been applied to several activities as the
mechanism leading to the sustainable development goals.
The company strives to become a learning organization
in which every task is seen as an opportunity to learn,
grow, reflect, and share knowledge. We encourage our
employees to thing independently and express their
ideas to drive change within the Company and help us
to continually improve our organization. To this end, we
place priority on building good relationship between
supervisors and their staff, executives, and other
employees, creating an environment where communication
can flow freely and efficiently.

Excellence in Technology

® Excellence award It is a project established for giving
some opportunities to employees in proposing their
initiatives on and improving company’s work process
leading to development or production of products
and services or new business plan that responds to
demands and company’s business direction. This will
help to alert employees on creativity innovation by
assigning employees to be in groups and write some
projects for considering among themselves.
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LANANNANNTIINE Passion to Challenge

® msiEangNnan1g i lddaiuaudrAgylunisWmur  ® Other company Visit Thaicom has emphasized on
yaansliiaong N3daviad warianuAnsEuas1easss developing personnel to have knowledge, vision, and
creativity in all dimensions of working, especially

technology, in order to learn, make understanding,
and exchange their opinions and experiences.
Consequently, there will be further development on
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waldizeud andnla waniasuanuaauiy Uszaunisnd
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WiuInapusaldls a9lddnlitnsdnEsnsianisue9L5Em
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innovation and understanding on innovative process
for developing applying with Thaicom. Accordingly,
there were some visits such as Dailynews Newspaper,
\nilaes SCG Chemical in Rayong.

FAUUEUIANTTY Initiative in Innovation

® Innovation Day flufianssunnelutlsydntluestfsm 44iin13dm @ Innovation Day It is an annual internal activity that
Aasieiuanhii 5 Taadetwileiud 6-7 nangIAN 2559 Tuau has been held for 5 years consecutively. In the past
Wiunnsuanamaluladiifaadesiugiunisdedns nsven year, it was held on 6-7 July 2016. In such event, it
A9l US N9 AA LT e mnwﬁmqwmnmwﬁqﬁuﬁmn‘: focuses on exhibiting technologies on communication,
flupeufininesfildszannnuda Lazuaniaenunlfiiiudy
gﬂﬁiiu%u‘ﬂmmﬂmlﬁwﬁmmmmu‘?ﬁwiﬁﬁiﬂmmiﬁ’u"nm AARTN
AnauldresnsWmunndns el wazarunmunliiauady
Tagaulsiugninselulé

television, and satellite service as well as innovations,
contributions, and products from engineering team,
information technology team, and others. The Company
provides some opportunities to employees in viewing
and monitoring product development and solutions

for customers.

B e |
’-‘"E 4G-Accelerator

GOMING SDON
GHE BITE READS
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WIANg éqmﬁﬁsnzjﬁ'QHNiwa Commitment to Contribute

e gynsuanye nadnlininanulfidnsanfanssminyny idula @ Merit Making Club It provides some opportunities to

Tneldwineulasansdaiasadulneantuld o anssouge employees to participate in making merit and donating
wheelchairs at Wat Yod Pra Pimol Public Health in

Auadnaaanseing Sandndyusiil iWadun 15 Auenau 2559
Pathum Thani on 15 September 2016. .

e Aanssuudanalaiin Wes uaanuazaan FFunnuis
Anndszasrviatalaiin Taeladszanuiunielsanaiuna
wazifindlunssinsaneladin aedniiuszdnlnsngas 1 Ak
393 4 pFasied]

® Blood Donation It provides convenience to employees
with intention to donate blood by coordinating with
Phra Nung Klao Hospital that is held once a quarter or
4 times a year.

'
o

flaqiiutddniyaansinesdesiunisaniugsianieluszmelng aauou 554 au (winawlneen 1@ usenanais uaz AL wesia
Tutlsznalnewiniu daya s dui 31 fuanan 2559)

Currently, Thaicom employs 554 people related to domestic business operation (Thaicom and DTV’s employees in
Thailand only, as of 31 December 2016).

s19azden HU2® 2557/ 2558/ 2559/
Category Unit 2014 2015 2016

AIUMUNUIWA Gender

o Y18 Male AL/ people 385 377 376

e HfUJ Female AU/ people 210 211 215

Fuunavay Age

o Usgndnsownanu 25 U 25 U 25 years old or under AL/ people 6 12 21
e 26 -40U 26 - 40 years old AL/ people 366 357 361
e 41-50U 41-50 years old AL/ people 180 178 177
o UINN31 50 U Over 50 years old A/ people 43 41 32

Fuwunaiwdszinngainising Type of Employment

¢ WinJwuUs:z41 Permanent A/ people 583 575 583

o WUNJUFUNINIWIAY Temporary AL/ people 12 13 8

J N
AMuUNAIUS=QU Level

o WunJius:auunuanis Operational AL/ people 508 500 505
* d¢i0mis Managerial A1/ people 54 53 52
o QUSH1s Executive AL/ people 28 30 28
o QUSHISS:AUEI Unclassified AL/ people 5 5 6
Fusuwlinaudiny 68 39 52
AL/ people
New Employees
dadauvaiwliniudtnicdoiusuwliiniuninua Saeny 11 7 9
Ratio of new employees to total employees /Percent
F1usudslusousutaisgaswiniiu dalue/mu 24.88 27.94 22.7
Average training hours of employees Hours/Person
FuouwlnIuwuanIw ALY/ people 84 46 49
Existing employees
Jadouzowliniuwuaniwaoiusuwlinduninua Yaeay 14 8 8
Ratio of existing employees to total employees /Percent
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Category

2558/
2015

'51uauwﬁnnuﬁﬁﬁnéa'maanqns AL/ people 7 10 2
Employees taking maternity leave

dodsuzoswlniuniansainaoaynsdoiusuwiiniunikua faeaz 1.18 1.70 0.34
Ratio of employees taking maternity leave to total employees /Percent
FUdUWUNIUNNAULINIITUKAININFUAQS:ENISATHYN AL/ people 7 10 2
Employees returning to work after maternity leave

dadouzoIwliiniuNNAULINIIUKAIINFUAOS=8:NISATHEYQ Soeay 100 100 100
Rate of return to work after after maternity leave /Percent

dasmistdedrinnnisniugaiwiiniau A/ people 0 0 0
Loss of life from work-related causes

wiEnatuayulininaudnsonnesudisenaesdn iweduuan
dseiunelinduniananguaziflunisdadiunisess Inawingau
anusnannuRudIneuy ludnifesar 3 Nefouaz 15 109
Ruipauniinauaiuanainsla IngtsEnazaunuRudna
FINDIYIUIBINTINNY Tgegaagniesas 7 109Ruhaud ML
o s X X ae oo o a =
niineundengen 8 dJauld wananfivsemdeiadannisau
Ioiunineu feil

drannisvaiwuniiulnenu

Thaicom encourages permanent employees to
participate in the provident fund as the security after
retirement and saving promotion. Employers may
contribute anywhere from 3 to 15 percent of their
income to the fund, depending on their preference.
The Company’s contribution for an employee is based
on length of employment, with the maximum Company
contribution of 7 percent for employees who have
worked with the Company for 8 or more years. Moreover,
the Company also provides a variety of other benefits
and welfares as shown in the following table.

adaanisilasumudsznnwiingiu
Benefits by type of contract

Thaicom Employee Benefits winJiudszi winJuduuring wiinJiunaaaiu
Permanent Employee | Temporary Employee Probation period

wJutgau Salary v v v
A1a2J1a1 Overtime v v v
Junga Holidays v v v
N1salnga Leave \/ \/ \/
AISNYIWYIUIa Medical Allowance v v v
N1SNSIdUINIW Health check-up \/ \/ \/
msus:nuddIn-guiikn v v v
Life & accident insurance
nistiinnwdremdowiniuils:auduasie
nsoiulae SutliosnnnisufUunsuliusen v 4 4
Worker’s compensation
nanué'isathua'n’w v
Provident fund
Gudreinaonsaidusa v
Wedding stipend
Guuﬁans Miscarriages Aid v

vamsanduum UﬂSOUﬂ'ISV‘V_('UU']OEJI'IngJgu
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adaonmisnlasuaiwdszinnwinaau
adaaniszaawunaiulngnu Benefits by type of contract

Thaicom Employee Benefits winJiuds=i winJuduturing wilinJiunaasJiiiu

Permanent Employee | Temporary Employee Probation period

Judr8LMADIUAW Funeral stipend v

Hudrgmdonsivs=aunowin
Accident stipend

Adovandeudie
Funds to visit sick employees

mtFretunistaunianistudsszind
Domestic travel expense

SN S
SN NS
SN S

Atdiretunistauniiarads:ing
International travel expense

<\
<\
<\

Us:zaunisaugaiwuniau

Testimonial

Mr. Tsogbadrakh Surenjargal - Department Manager Operation Support System

4, LA . \ e o 2 - .
HuLTadNAnANIYsTuaieassARaan 20 NN WK HinAsiaeulandiuAnasss i
Annaasuslamnamalulatiacinegniie e lfuusuladuianisresineanluaunam

| also believe that the values we embrace here are well-suited for the new
century needs and how we progressed and adapted in the past 20 years of
world’s speedy technological changes makes me feel the high confidence for
Thaicom future.

UNESSNFAU INOYIY - fannisrenagniiaznisnauug
Mr. Teeratat Kerdchouay - Department Manager - Strategy & Planning

3 s o <l o 3 = e 1 v w ' @
daaiaan 11 Winavieunlneauiudssasinuddnindumiuanayjuneaziily
draannanlaiFauguasazanlssaumsunanga ludanmsiautaws

The 11 years | have been with the company are the most rewarding and best
learning years of my career.
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iNgInUsI8IUaUUU
About this report

PEMAUNNIWRILNRE 9L srdnTl 2559 T84 13EM lnaan d1ia (N9T1) \useuariud 4 ﬁ’ﬂﬁﬁﬁulﬁﬂLNHLLW?LL%Q%@LL@&
m@mioﬁﬂLﬁmmﬁmm@ﬁmm@ﬂwﬁlqﬁuﬁi@;Eﬁmuvlﬁl,ﬁﬂmnzém %@ﬁﬁmi‘]ﬂgﬁ@ Jepu uazAauonden 10935 Kasuuamieniefiinenu
TunsensanegadEhte 4 Fu Imaﬁma‘ummmLﬁwﬂumimmm‘ﬂmﬂ%’%aﬂ@éﬁiLLﬁifj“w?i 1 1N9IAN - 31 §UINAN 2559 ATELIAQN
masniunuaedsnlussmelne fundn TneBuinnsmeenunanisfniiunusen il unagdon

Thaicom Sustainable Development Report is the Company’s fourth report created for publicizing our concepts and

performance on sustainable development to all groups of stakeholders on the dimensions of economy, society, and
environment through the guidelines for the operation under 4 dimensions of sustainable development framework.

The scope of content hereof is information started from 1 January - 31 December 2016, covering our operations
in Thailand mainly. Performance of some associated companies have been started to be reported.

Weldarunsouunsdanisdssifuduniaiaunatnededuly
atN LN ZANUAZARAAABITLAT AT AR AI N T
20411Ad816i97] 28989ANT IneANAITILIINLAZARR ALANANATY
mﬂaﬂ?zLﬁuﬁqunﬁiﬁmmmwf@uﬁmmzﬁ“wﬁuﬁ’ﬁ’umwﬁ%ﬁuqiﬁ@
waziNn?eUlned19B9RINNTBLINTINENIUAINA GRI (Global
Reporting Initiative) 11U G4 l,mzﬁﬂmﬁmwmmmﬁmmummsﬁ
(‘in accordance’ criteria) T LLMAN (Core) Imaiﬁ[‘?‘lmmrﬁ?\i will 2558
wazldldnszuaunislidausanidnunafiunisdnansuanudnAny
HAUATE U PR LN B e EaE (Sustainable Development
Working Group: SDWG) fiidlugfunuunainyndausiu iflasann
04t 2559 Aeinsintin geRavesingmslaléfinsiuaes masEm
AdldTnemumaulszifusine fuamiunswametiediu
atssiaiflasiudaafeungunianiadeunsngian wazldi
uanslssguAsnanadauesie ARIZNITUNIN WL ENETEin
feaginludifduanBdnalsziudunsiaunesieieiu
LI N

wananniiy ludlisemlddemdnanaundiulfiduuuenia
laanadesiuiuunsnaznagniteesdng yaluguresnisss
Wi lunnssilnanneeseAnsmy “dimsnantswann iy
aaslan 17 Usznns” aa9a9Annsandsza1a1i v¥3e UN SDGs

A ufudeyaidednifaaiuiianiunsgauainseeivaiuil
nsdsznaugana Taseai1eanisdnnng nasinfuguazianisia
nspauANNTeluLaTNIsETINIANIALY eNsnldnAtyluseudl
Pelunn muanadsznaunig e laduaualdlumeaulszsnd
2559 Tavinua TN ANENMeazae ainFN  Fanismesnulszantl
> o D A e
WAy enuNITREWIatedsEunuglian vive Nwmaunsliuu
GNET] http://www.thaicom.net/ir.aspx
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To manage issues on sustainable development to be
suitable and consistent with urgency and promptness
of organizations factors, Thaicom has collected and
prioritized the issues of sustainable development that
have relationship with business operation that shall be
reported based on GRI (Global Reporting Initiative), G4
Edition, and its content is also consistent with criteria
(‘in accordance’ criteria) in the Core format. It has been
started from 2015 and participation process has been used
to prioritize through Sustainable Development Working
Group (SDWG) who is representatives from all sections.
Since Thaicom’s business was not adjusted in 2016, our
company reviewed various issues with the Sustainable
Development Working Group continuously from May to
July. In addition, we also proposed the results of such
meeting to the Sustainable Development Committee.
Finally, we obtained the conclusion that we were still able
to maintain our determination on sustainable development
in the past year.

In this year, our company also applied some universal
principles as the guidelines to be consistent with our
company’s goals and strategies on our corporate’s
operation upon 17 sections of “The Global Goals for
Sustainable Development” of United Nations or UN SDGs.

For in-depth information on some parts of this report’s
content such as business operation, management structure,
Good Corporate Governance, internal control and risk
management, last year’s important events, and turnover,
we present them in our 2016 Annual Report that you can
study on additional details from our Annual Report and
Sustainable Development Report in document form or
those published via http://www.thaicom.net/ir.aspx.
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Material Aspects

° Aspects with very high materiality:
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Significance of the Organization’s Economic,
Environmental and Social Impact
N1SA2UAUATINITWYDINISTAMISI8IIU Quality Control

Aiindeansedsng dhanisimunasinadgedy wWumiaeanunane  The Company’s Corporate Communications-Sustainable
TumsauanAnnINIdainseuldiianugnies anysafuay ~ Development & Public Relations Department was
flanuindena Tagnismusudeus neagenAundesaas  "esPonsible for coordinating and compiling this report
Foyalidulimumaninaenivun uazseusaanznIsunig

AW BLN9E9EY LINDUNLAUBAADIZNITHNNTLZUTUAY ALY

to ensure that it is accurate, complete, and trustworthy.
This report was compiled and checked for accuracy
based on criteria set by SDCOM and SDWG, then

n398AILSEsaly .
presented by SDCOM to the Company’s Executive

o o o @ . PR Committee and Board of Directors for approval.
AALNNURYA AnanTaLAAIANNAALTIUAR I e NELRN AT

For further information, download or comments regarding
ANIndad1529Ans USEN InaAn 910m (NuN1u) this report please contact:

63/21 DUUSAUNBLUAT BLnaLied
{andAuWNLY3 11000
N9ANTA : (+66) 2596-5060

Corporate Communications,

Thaicom Public Company Limited

63/21 Rattanathibet Rd., Nonthaburi, Thailand 11000

A4 contact@thaicom.net
Telelephone: (+66) 2596-5060

Email: contact@thaicom.net

wazt3ulas www.thaicom.net, www.ipstar.com

Website: www.thaicom.net, www.ipstar.com
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FinanceAsia

-
/
ASIA’S
BEST

COMPANIES
2016

FinanceAsia intidnsnisfunsamuillésupanidetie
atendsusluginiaeds Tddadusulilnaa
2 A1 Ae fuAu 3 luBest Mid-Cap’ihay dusy 4
lu‘Best CSR”

FinanceAsia, a well-known finance and
investment magazine in Asia. Thaicom was
ranked third for Best Mid-Cap and fourth for
Best CSR.

Inaan wWutdEvmaansdaunainisanias iy
WNEUTTLAN 100% Aawiasenaunudulld 4 Aesedu
(2556-2559)

Thaicom is a listed company that received a
full score for 4 consecutive years (2013 - 2016).

NALUIN

THAICOM

e 2

U5UTR9N17RTALs RUITLLNNTUIMNIAN N AR LT
N"4937A AMNNIATFIU 1SO 22301: 2012

Thaicom receives an ISO 22301:2012 Business
Continuity Management System Certification.

Tasunnsdneusy 1 Tu 55 WiEmannsidauinlaly
“fudaiin’ szand 2559 Tag maraudnnine
witarlszmnelne

Announced as 1out of 55 Thai listed companies
in SET for Thailand Sustainability Investment
(THSI) 2016 by the Stock Exchange of Thailand.




ISUSTAINABILITY REPORT AW

'
o

31999 “ALAN” A1NN13LIENNA 31998 TEBAINNEEIL
szl 2559 Tt aunANLTENaanzidewline

Received an “Outstanding” level of Sustainability
Report Awards 2016 from CSR Club of Thai
Listed Companies Association.

nstnfuguananisBmasmzdaulne luszay “Aiaa”
(#1m17) Aeiaaduy 4

Maintaining an excellent score-or Five stars in
Thailand’s Corporate Governance Report (CGR)
2016 for 4 consecutive years.

'
a o o

SN o 9

WNasitmsduandety lugiuzidugseudadin
$1ENUANNENEIL NBAUTTINUNNEN IR RN ASTaEI 1T
Sustainable Development Goals (SDG) 17 49

PanlszmnmAvsznAdludinuanglan

Received SDG-Enhanced Sustainability Report
Recognition 2016 from Thaipat Institute,
as one out of nine companies who initiated
on doing the Sustainability Report based on
Sustainable Development Goals (SDG).
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GRI Content Index

General Standard Disclosures

General Standard Page or External

Disclosures Website Assurance

Strategy and Analysis

G4-1 6-9

G4-2 41-48

Organisational Profile

G4-3 21, back cover

G4-4 19-20, AR 57-60, 70-73
G4-5 21

G4-6 21, 55-56, AR 57-60
G4-7 21, back cover

G4-8 20, 55-56, AR 57-60, 70-73
G4-9 99-101, AR 52-55

G4-10 99-101

G4-1 -

G4-12 -

G4-13 6-9, 1213, 25

G4-14 6-9, 21-23, 27-28, 43-46
G4-15 35

G4-16 35

Identified Material Aspects And Boundaries

G4-17 - The information is currently unavailable.
G4-18 102-103

G4-19 103

G4-20 - The information is currently unavailable.
G4-21 - The information is currently unavailable.
G4-22 -

G4-23 - No significant changes from previous report

Stakeholder Engagement

G4-24 48-52
G4-25 48-52
G4-26 48-52
G4-27 48-52

Report Profile

G4-28 102
G4-29 102
G4-30 102
G4-31 103
G4-32 101-102
G4-33 - Not applicable
Governance
G4-34 25, 36, 40-41
G4-35 25-26
G4-36 25-26
G4-38 25-26
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General Standard Disclosures

General Standard Page or External
Disclosures Website Assurance

G4-39 25-26

G4-45 25-26, 36, 40-41

G4-46 25-26, 36-37

G4-49 25-26, 36-37

Ethics and Integrity

G4-56 34-35

G4-57

G4-58

http://www.thaicom.net/
en/sustainability/cg/
good-corporate-gover-
nance/code-of-conduct

37-40, 49

38-40

Specific Standard Disclosures

Specific Standard

Disclosures

Page or
Website

Omission

External
Assurance

Category : Economic

G4-DMA
G4-EC1

G4-DMA Indirect
Economic Impacts

G4-EC7
G4-EC8

AR 74
54-65

54-74
54-74

Category : Environment

G4-DMA
G4-EN2
G4-EN3
G4-ENS
G4-EN6
G4-EN7
G4-ENT
G4-EN15
G4-EN16
G4-EN17
G4-EN18
G4-EN19

83-84

74-77

74-77

74-77, 83-84
74-77,83-84
74-77

75-77

75-77

84

75-77

75-77

Category : Social

Sub category : Labour Practices and Decant Work

G4-LA1

G4-LA2
G4-LA3
G4-LAS
G4-LA6

99-100
100-101
99-100
95
95-96
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Specific Standard Disclosures

Specific Standard Page or External
Disclosures Website Assurance

G4-LA7 95-96

G4-LAS8 95-96

G4-LA9 90-91

G4-LA10 90-91

G4-LA12 99-100

G4-DMA Supplier 64-65, 86-89

Assessment

Sub category : Human Rights

G4-DMA -
G4-DMA Supplier 64-65, 86-89
Assessment

Sub category : Society

G4-DMA -

G4-DMA 35
Anti-corruption

G4-S01 66-74

G4-S04 32-33, 35, 38-40
Sub category : Product Responsibility
G4-DMA -

G4-PR5 61-65

Sector Specific Disclosure

Sector Specific Page or External

Disclosure Website Assurance

Sector : Electric Utilities

Disaster/Emergency Planning and Response

G4-DMA [ 1213, 42-48,55-58 |

Sector : Media

M4 [ 60 |

Company Specification Disclosure

Specific Page or External

Disclosures Website Assurance

Topic : Persons’ access to telecommunication products and services

PA2 54-58, 67-68
PA3 54-58, 79-80

Topic : Business Strategy (Innovation)

80-81
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SDGs Content Index

¢ Availability of products and G4-EC8 54-74
services for those on low incomes

1 NO
POVERTY

M'hw ¢ Disaster/emergency planning

and response

¢ Earning wages and benefits

7 B * Infrastructure investments G4-ECI1, G4-EC7 AR 13, 74
(¢ ¢ Disaster/emergency planning Disaster/Emergency Planning SD 54-74
and response and Response
ot ¢ Occupational health and safety G4-LA6 95-96
_,\/\/\. * Responsible content M4 60
dissemination
wam ¢ Accessibility of Buildings G4-DMA Human Rights 66-71
¢ Education for sustainable PA2
development PA3
o * Gender G4-LAT 99-100
equality G4-LA2 100-101
¢ Parental leave G4-LAS 95
* Energy efficiency G4-EN3 74-77
* Environmental Investments G4-EN6 74-77,
* Renewable Energy 83-84
* Employment G4-LAT 99-100
¢ Earnings, wages and benefits G4-LA2 100-101
ouc T « Parental leave G4-LA3 99-100
¢ Occupational health and safety G4-LA5,G4-LA6 95-96
* Employee training and education G4-LA10 90-91
* Energy efficiency G4-EN3 74-77
(DR ¢ Disaster/emergency planning G4-EC8 54-74
& and response AR 13, 74
¢ Infrastructure Investment G4-EC1, G4-EC7 SD 54-7470-72
¢ Disaster/emergency planning G4-EC7, G4-ECS8 54-58
10 Siines and response
¢ Availability of products and M4 60

services for those on low incomes

¢ Accessibility to media contents

¢ Infrastructure investments G4-EC7 54-74
| B  Disaster/emergency planning
‘Eé and response
nDEE

¢ Culture diversity through
media contents

* Energy G4-EN6 74-77,
efficiency 83-84
* Waste
13 e * Energy efficiency G4-EN3,G4-EN6 74-77
ACTION
@ * Environmental Investments s
* Renewable Energy 83-84
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InsAwn  : (66) 2596 5060
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Thaicom Public Company Limited
63/21 Rattanathibet Road, Nonthaburi 11000

Tel . (66) 2596 5060
FAX . (66) 2591 0705
E-mail . contact@thaicom.net

Website : www.thaicom.net
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