
  

 

- Translation - 

 

TC-CP 002/2020 

 

16 January 2020 

 

Subject: Update the Recovery Progress on the Technical Incident on Thaicom 5 Satellite 

 

To:  The President 

The Stock Exchange of Thailand  

 

According to the notification that we, Thaicom Public Company Limited (the “Company”), 

disclosed to the Stock Exchange of Thailand dated 18 December 2020 regarding the Technical 

Incident (the “Incident”) on Thaicom 5 Satellite, we would like to report the update progress on 

the Incident as follows: 

(1) The Company, together with the manufacturer of Thaicom 5 Satellite and specialists, have 

been performed 3 attempts to recover the system of the satellite from the first day of the 

Incident until now.  However, the system has not successfully been restored. 

(2) The Company, together with the manufacturer of Thaicom 5 Satellite and specialists, will 

continue trying more attempts to restore the satellite system by various alternatives for a 

certain period.  Then, the specialists will provide an opinion regarding administrative 

procedure of Thaicom 5 Satellite, which may result in ceasing of the service in the future. 

(3) During the attempts to restore the satellite, the Company has been cooperating with all 

relevant customers in order to migrate the customers to other satellites so that our 

broadband and broadcast services will be able to continue. 

(4) However, key customers and television networks on Thaicom 8 and Thaicom 6, i.e., True 

Visions, Distance Learning Television (DLTV) and Must Carry Channels of Digital 

Terrestrial Television (DTT), have not been impacted from the Incident. 

(5) According to the customer migration plan and the discussion with relevant customers, there 

are some that cannot migrate, i.e., some foreign and retail customers. We preliminary 

estimated that this Incident may result in the decrease of revenue around Baht 200 million 

per annum. 

  

Yours sincerely, 

      

-Signed- 

 

(Mr. Salil Charuchinda) 

Head of Legal and Compliance Department 

Thaicom Public Company Limited 

 


