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Satellite Network to Support Disaster Response 

Efforts in Nepal 

Nonthaburi, 30 April 2015 – Satellite equipment and engineers have been 
deployed to Nepal to help reconnect the region as disaster recovery continues 
following the major earthquake.  

The 7.9 magnitude earthquake, which hit Nepal's capital Kathmandu and its 
surrounding areas on Saturday, April 25, has claimed thousands of lives and rescue 
efforts are underway. Nepal’s telecommunications infrastructure was also destroyed, 
further hindering relief efforts.  

In order to assist the recovery operations, Thaicom PLC has now deployed a satellite 
communications network to be set up in the affected areas, along with an 
engineering team to get the system up and running so vital communications can be 
reinstated.  

Suphajee Suthumpan, Chairman of the Executive Committee and CEO, 
said: “Everyone at Thaicom is praying for the victims and their families and we share 
our heartfelt sympathy and condolences for the massive life losses and 
damages resulting from the Nepal earthquake, much of which is still emerging. 

“During crises such as these, satellite is often the only system available for vital 
communications and this system will provide the first means of communications 
since the earthquake. We hope it goes some way towards alleviating the suffering 
and helping with the continued search and rescue efforts, as well as enabling 
individuals to contact friends and relatives.” 

This communications network has been delivered in conjunction with partners from 
various sectors, such as Thaicom’s country representatives, business partners and 
government agencies from domestic and international alliance. 

Thaicom has provided assistance after numerous disasters, such as the devastating 
Japanese earthquake and tsunami in 2011 and both the China and Christchurch 
earthquakes, among others. When Typhoon Haiyan struck the Philippines in 
November 2013, Thaicom provided satellite communications and instigated a 
support network among various business partners. It sent experts to install 
communications equipment for victims and officials to use in the affected areas. 
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THAICOM 4 (IPSTAR), a high throughput satellite, provided critical services such as 
Internet and telephone communications in the disaster zones.  

 

### 

About Thaicom 
Thaicom Public Company Limited, a leading Asian satellite operator, was established in 1991 with unique proposition in 
providing integrated solutions for satellite broadcast and broadband. The Company houses high profiled engineering teams to 
provide leading-edge innovative solutions on telecommunication and satellite that answer every need with a full spectrum of 
services. Until now, Thaicom has launched six satellites into the orbit; three satellites are in operations. THAICOM-5 and 
THAICOM-6 are a “Hot Bird” broadcasting satellite for Thailand and SE Asia, boarding more than 600 TV channels, coverage 
over Thailand , SE Asia and Africa (by the name “Africom-1”).  THAICOM-4 (IPSTAR) is the world’s first broadband satellite and 
is providing broadband services to 14 countries across Asia-Pacific region.  With the unique performance and technology of 
THAICOM-4, the Company has provided its solutions to many countries in the region to enable the broadband connectivity 
everywhere, also to recover communication networks at the time of disasters. 
  
In September 2014, THAICOM-7 was launched in addition to existing satellite while THAICOM-8 has been under the production 
process which will finally also be launched to the “Hot Bird”, 78.5 degrees EAST around the first half of 2016.  The new bird will 
increase more transponders that serve the countries in Asia and Africa. 
 
Thaicom PLC is listed on the Stock Exchange of Thailand (SET) under the trade symbol “THCOM”. 

About THAICOM-8 
THAICOM-8 will have a total of 24 Ku-Band transponders, covering Thailand, South Asia and Africa. THAICOM- 8 will serve 

customers’ needs for increased Ku-band capacity and also strengthen THAICOM’s Hot Bird platform at 78.5 Degrees 

East. Orbital Sciences Corporation will be the manufacturer of the satellite and Space Exploration Technologies Corporation 

(SPACE X) will be the launcher of the satellite. 
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